Jerbal ko ikijen Ukok Kajin

An ro uwaan im rejjab marofi konono ilo kajin Palle ak ejjab emman ipaer fian kdnono ilo
kajin in, ewor kein jipaf kin ejjelok wonaan jen Arkansas Total Care. Jerbal in elukuun
aorok kinke komiro takto in am aikuj marof in kdnaan kake abinono ko am ikijen ejmour
im mwil ilo juon waween eo komiro jimor maroil melele kake. Jerbal in ukok kajin ko ad
rej iwaj fan eok ilo ejelok wonaan im emaron jibaf kin elofi kain kajin ko. Ekoba sign
language.

Ewor bareinwot rikdnono ro rej kenfian ilo kajin Spanish remaroni jipaf yuk fie kwoj
aikuij. Ro uwaan Arkansas Total Care re bilo ak ebin aer loelakjen remarofi kall Member
Services fan kaijitok jiban ikijen ukok ilo ainikien. Video ak Talpon Relay kein jipai ukok
marof kall Member Services ilo 1-866-282-6280 (TTY: 711).

Ripoot Kejorren, Kdjekdoon, Im Jerbal fiana Nan Juon ilo
Jikin Jerbal

Ne kwoj Ilomnak bwe juon ian ro uwaan ej jelmae juon ian laajrak kein itulal, tobar Child
Protective Services ilo 1-800-482-5964 ak Adult Protective Services ilo 1-800-482-8049.
Ne ro uwaan rej pad ilo kauwoétata, tobar police ilo mokaj ilo 911.

* Kejorren

* Kojekdoon

* Jerbal hana fan juon ilo jikin jerbal
* Bwod waween lale juon ajiri

* Bwod waween lale juon rito
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Karuwainene im Kein Jipan ko

Kwoj ruwainene fian Arkansas Total Care. Arkansas Total Care e I0kjak fian lelok
aolepen kein kamadmode apan ko kin ejmour an armej ro ewor aer Intellectual
developmental disabilities (IDD, fianinmej ilo Kolmenlokjen) im aikuj ko an behavioral
health (BH, ejmour an Mwil). Waween ejejuan in ad, ej Iomnak mok kin armej eo
moktata men in ej kamool bwe kajojo ro uwaan emaroi bok aolepen Kolaajrak Jibafi
ejejjot Aan er. Ikkijen elonlok jen 20 yio ko an imenene, ro mottan ilo Arkansas Total
Care rej lelok jerbal in jipaf ko rej komman armej ro emmanlok aer ejmour, im
remononolok — tobrak ko rej ej kamonmonlok mour ko aer.

Provider-Led Arkansas Shared Savings Entity (PASSE) ej juon waween kalajraak jipai
ko me enaj topar aikuj ko an jot ro rej bok tokjen jen Medicaid im re aikuj jerbal in jipai
ko relap kin aer BH im IDD aikuij ko. lumin waween kalajraak jipai in ejejuon, rilelok
jipai kin aikuj ko ejejuon im jerbal in jipafi ejmour ko re kobalok ippen ra ko elap an aer
imenene me rej kbmman jerbal ko an administration rej mottan jerbal in jipai ejmour.
Ippen doon, kumi kein an rilelok jipaf im ro mottaer ilo jerbal in lale jipafi kbmman juon
PASSE.

Wunin PASSE ej Aan:

* Komanmanlok ejmour an ro ilo Arkansas im rej aikuij waween kojbarok ko
relablok kin Aaninmmej kolmanlokjen kdomalij, utamwe ikkijen maroi in dedek.

* Kokejel rilelok jipaf kin lale ejmour an enbwinin ippen rilelok jipai kin ejmour
an mwil im jerbal in jipaf ko an ro ewor aer utamwe ikkijen maroi in dedek.

* Kalajraak jipaf ko kin armej ro ewor lukuun lap an aikuj ko kin jipaf ko
ejejuan.

Arkansas Total Care ej juon bulaan ej lelok nan kwe bebe ko — kin am kelet am primary
care provider (PCP, eo egj jipan kwe efanin aolep ien) han bok kunam ilo Blrokraam ko
rejejuon rej jipai kwe fian kojbarok ejmour eo am.

Etal Aan webjait in ad ilo ArkansasTotalCare.com kin melele ko jot im jerbal in jipaf ko.



https://www.arkansastotalcare.com/

Bok in Komelele an Ro Uwaan

Bok in Komelele an Ro Uwaan in €j juon elij an Arkansas Total Care im balaan in am.
Ikkijen bok in komelele in, kwoj maroi katak elaplok kin:

*  Maron ko am.
 Jerammon ko am.
 Eddo ko am.

Jouj im lukuun riiti bok in im kejbarok e bwe kwoj marofi bar kojerbale ilo raan ko renaj
itok. Bok in ej kwalok fian yuk waween fian delofi ilo jerbal ko in jipafi ejmour an
Arkansas Total Care. Ej bareinwot lelok Aan yuk melele ko kin tokjen ko einwot:

+ Ta eo Arkansas Total Care ej bok eddoin.

+ Ta eo Arkansas Total Care ejjab bok eddoin.

+ Waween fian bok jipaf ko kwojj aikuij.

+  Waween fan bok am wuno jen juon takto (perscriptions).

+ Jote wonaan kwojj aikuij in kola kin am jerbal in lale ejmour ak kin wuno ko jen
juon takto (perscriptions).

+ Ta eo kwoj maroii kdmman fie kwoj jab méndnd ippen buldan in ejmour in am ak
men ko ej kalibubuik.

* Men ko kwoj naj bok jen Arkansas Total Care.

Ne kwoj aikuij bar juon kape an bok in kdmelele an ro uwaan in, Kall Jibaf fian Ro
Uwaan ilo

1-866-282-6280 (TTY: 711). Jenaj jilkinlok Aan yuk kin ejjelok wonaan. Kwoj marof
bareinwot etal Aan webjait in ad ilo ArkansasTotalCare.com fian lale Bok in Komelele in
online.



https://www.arkansastotalcare.com/

Lajraak an Rilelok Jipaii

Ewor juon lajraak ippen Arkansas Total Care kin aolep takto ro, hospital ko, im clinic ko
kimij jerbal ippen.

Kimij naetan men in Lajraak an Rilelok Jipai. Turektori in an Takto ej kwalok laajrak in
melele kake takto ro ad:

* Kain rot ak jerbal ejejuan (einwot PCPs) * Kajin ko rekonono (ijjellokun
Kajin Palle)
* Atorej im ndmba in telebon
* Ne rej erra in bok client ro rekaal

* Awa ko an jikin jerbal an Medicaid
* Maron in delof fian jikin ko/jikin jerbal ko
Kwoj marof lale Lajraak an Rilelok Jipani ikkijen am:

1. Etal han webjait in ad ilo ArkansasTotalCare.com.

2. Kall Jibai han Ro Uwaan ilo 1-866-282-6280 (TTY: 711). Remaron jipai
yuk Aan kapukot juon rilelok jipan ilo jikin in am. Remarofi bareinwot
jilkinlok juon kape an Lajraak an Rilelok Jipaf kin ejjelok wonaan.
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Arkansas Total Care Webijait

ArkansasTotalCare.com

Ewor kein jipan im kein kabidodolok ilo webjait an Arkansas Total Care rej kbmman bwe
kwoj marofi bok lale elap jofian ilo juon waween ebidodo. Ej bareinwat lelok Aan yuk
melele ko kin tokjen ko im jerbal in jipaf ko einwot:

* Bok in Kdmelele an Ro Uwaan
* Lajraak an Rilelok Jipai
* Barokraam ko im jerbal in jipai ko an Arkansas Total Care

* Nuuj im makatkat ko an Arkansas Total Care Kio

llo ad Portal an Ro Uwaan ekejberok ewor kien jipafi ko renaaj kamanmanlok am
imenene ippen Arkansas Total Care. llo Portal an Ro Uwaan, komaron:

* Kadedelok form ko online im jilkinlok er. * Lale claim ko bar juon ear
jilkinlok ilo etam.
* Jeniji PCP eo am.
* Lale im buriin i juon kape an
* Lale men ko balaan in am ejjab lale. am ID Card an Ro Uwaan.

Waween ihian Komman juon Akkaun an Ro Uwaan

Bunton 1: Etal Aan ArkansasTotalCare.com.
Jiped Kin Ro Uwaan.
Bufton 2: lumin Deloi Nan Akkaun in Am, jibed Delon Kio.
Buiton 3: Jiped Komman Juon Akkaun Ekaal fian jino in kbmman akkaun eo am.
Likut email atorej eo am im aolepen etam.
Kelet kajin eo kwojj kofian.
Buiiton 4:  KOmman juon paajwot.
Jiped Komman Akkaun.
Enaj iwaj juon email ej kajitok bwe kwojj kamool akkaun in am.
Delofi ikkijen am email atorej im paajwot in am fian kadedelok am register e
akkaun eo am.
Buriton 5:  Likut Am ID Card an Ro Uwaan.
Likut am raan in Iotak.
Jiped Jilkinlok.
Buniton 6: Jerammon! Emoj an dedelak an kdbmman am akkaun ilo Portal eo an Ro
Uwaan.
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Waween ian Bok Jipaii ilo Portal an Ro Uwaan eo

ltulof an screen in am, jiped ion Message fian jilkinlok juon message fian Arkansas
Total Care online. Enaj wor juon am uak ej iwaj ilo taakij ilowaan juon ak ruo raan in
jerbal ko.

Bar ainwot kwoj maroi kall Jerbal in jibai Aian Ro Uwaan ilo 1-866-282-6280 (TTY:
711).

Waween inan Komman Oktak kin Atorej in Am

Bunton 1:  Etal Aian ArkansasTotalCare.com.
Jiped Kin Ro Uwaan.
Bufiton 2:  lumin Deloi Nan Akkaun in Am, jibed Delon Kio.
Delofi ilo am accoun in ro uwaan.
Bunton 3:  Jiped ion pija in profle.
Bufiton 4:  Jiped Komman oktak turin atorej eo am kio.
Likut atorej ekaal in am.
Bufiton 5:  Jiped Kejbarok.
Emaroi bok 24 awa Aan updat iatorej in am.

Elikin kwojj komman ukot kin atorej in am ilo Portal an Ro Uwaan, jouj im tobar Arkansas
Department of Human Services (DHS, Ra eo an Jipan ko an armij an Arkansas) ilo 1-
800-482-8988 nan kakaal atorej in am ippaer bareinwat.

Kaunjel eo ikijen Naan in Rojan

Consumer Advisory Council (CAC, Kaunjel eo ikkijien Naanin Rojafi Nan Armij) ej juon
kumi an ro uwaan, jemen im jinen ro, im rilale (ekoba rijerbal an Arkansas Total Care fie
emman) im rej etale ripoot ko ion elofi men ko. Un eo an CAC ej fian kobalok Iomnak ko
an ro uwaan im ro ilo jukjukinbed kin waween ko im jofan lap an jipaf Barokraam ko,
kakien ko, im jerbal in jipaf ko an Arkansas Total Care. CAC ej juon waween juon kumi
ej kajion in kamanmanlok waween lelok jerbal in jipaf ilo jukjukinbed ko.

CAC ej konono ikkijen elofi waween ko fian kamool bwe ro uwaan marofi lelok [domnak
ko aer im kdomman kajitok ko. CAC ej kamaron Arkansas Total Care Aian kommon kaijitok
ko im lelok Iomnak ko an ro uawaaer. Jemarof kojerbal waween bwebwenato ikkijen
pija in aluij ko Ae ej juon men in aikuij Aan kotlok bwe ro uwaan maron bed ilo kweilok
ko. Eddo ko an CAC rej fian etale elofi men ko einwdt ripew tobrak ko an ju-buruon ro
uwaan, waween rijerbal ko rej kbmman im/ak jerbal ko hian kakomanmanlok men ko, im
kein katakin ro uwaan kin an, melele, im bidodo in kojerbal, im bar jot men ko.

Kin melele ko jot kin CAC, konono ippen am Rikalajraak Jipaf in am ak kall Jerbal in
jiban Aan Ro Uwaan ilo 1-866-282-6280 (TTY: 711).
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Kakomanman Jerbal (Ql)

Arkansas Total Care e I0kjak fal lelok fian yuk jerbal in lale ejmour elukuun emman.
Mejenkajeik laptata in ad ej ian kbmman ejmour emman im jipaf yuk ian kamadmode
jabdewot naninmej ak utamwe. Blrokraam in ad ejlore kakien ko an National
Committee for Quality Assurance (NCQA) im Institute of Medicine eo (IOM). Bwe en
komman jerbal in lale ejmour emman, jokwane, im kwoj marofi liki, Barokraam ko ad rej:

e Lukuun etale aolep rilelok jipafi ko moktalok jen re kobatok ippen dolul in lelok
jipan an Arkansas Total Care.

e Kamool bwe aolepen ro uwaan Arkansas Total Care marofi bok elofi kain jerbal
in lale ejmour ko.

e Lelok kein katakin kin kejbarok ejmour im elof kain nafinmej ko.

o Jilkinlok naan in kememej ko ian kdmman am teej kin kajojo yio, waween
kamadmod, ak etale ko.

¢ Idajoijoi jabdewdt an am inebata ko kin jerbal in lale ejmour in am kwar boke.
Ne ewdr am inebata kin kain jipafi eo kwar bok jen takto in am ak jabdewot jerbal
in jipan jen Arkansas Total Care, jouj im kall Jerbal in jibafi fian Ro Uwaan ilo 1-
866-282-6280 (TTY: 711).

Arkansas Total Care ej tomak bwe fie rej bok Idmnak ko an ro uwaan einwot kwe naj
jipaf in kobmman kamanmanlok ilo ad jerbal in jipafi ko im jofian lap an emman
Barokraam ko ad. Kim naj jilkinlok juon peba in kajitok ko an ro uwaan kajojo yio me gj
kajtok kin imenene ko am kin am bok jerbal in lale ejmour in am im jerbal in am kwojj
bok.

Ne kwojj bok juon peba in kajitok ko ad, jouj im kadedeldk aolep kajitok ko bwe en
kamarofi kim fian kamanmanlok waween kimij jerbal kin kwe. Ne kwoj kofian bok juon
kape an Quality Assessment and Performance Improvement (QAPI) bdlaan in ad, jouj
im tobar kim im kim naj jilkinlok juon fAan kwe.
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Waween nan Tobar Kim

Arkansas Total Care

P.O. Box 25010

Little Rock, AR 72221

Mande-Bolaide, 8 awa jipofi-5 awa jota. CT

Jiban fian Ro Uwaan: 1-866-282-6280 (TTY: 711)

Medical Management (Lale ejmour): 1-866-282-6280 (TTY: 711)

Jerbal in Jipan ko kin Lolokjen/Jikin Kauno: 1-866-282-6280 (TTY: 711)
Nomba in Talbon Ro Jot Reaorok:

24-Awa Lain in Bok Naan in Kapilok jen NooGj: 1-866-282-6280 (TTY: 711)

Jerbal in Jipai kin Emojoniji ko: 911
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ID Kaat an Ro Uwaan

Jenaj jilkinwaj Card eo am fian Arkansas Total Care iumin lalem raan in jerbal ko jen ien
kwojj deloi. Card in ej kein kamool bwe kwojj juon eo uwaan an Arkansas Total Care.
Jouj im bok e ippam aolep ien. Jouj im kwaldk card in am kajojo ien kwojj bok jabdewot
jerbal in jipafi Arkansas Total Care ej jipafi ippen. Ne kwoj aikuij, kwoj marofi printi juon
ID card ekaal jen Portal an Ro Uwaan.

Ne kwoj jab bok am ID card an Arkansas Total Care ilo mail eo ak kwoj jab marof printi
juon card ekaal, jouj im kall Jerbal in jibafi ian Ro Uwaan ilo 1-866-282-6280 (TTY:
711).

ltulal ej juon waanjofiak an juon ID Card an Arkansas Total Care:

arkansas
7
@ totalcare. .,.,PMASSEM

ET: <JANE DOE>
RO UWAAN ID#: XXXXXXXXXXX RX: JERBAL IN JIPAN ko an JIKIN KAUNO
1-800-460-8988
RXBIN: 004336
RXPCN: MCAIDADV
RXGRP: RX5476

DESK IN JIPAN AN JIKIN KAUNO: 1-855-
266-2596

Ne ewdr am imurjaniji, kall 911 ak etal fian emergency room (ER) eo epaake tata
eok.

Ne ejjab allikar fie kwo aikuij in etal nan ER, kall am PCP ak Arkansas Total
Care’s 24/7 lain in bok jibai jen n66j ilo 1-866-282-6280.

MELELE KO RAUROK KIN WAWEEN TOBAR EOK: Jibafi fian Ro Uwaan: 1-
866-282-6280 (TTY: 711, 24/7 Lain in Bok Jibaf jen Nooj: 1-866-282-6280,
Lolokjen: 1-844-280-6792

KLEIM KO KIN AM TAKTO: RILELOK JIPAN KO:

EDI Payer for Medical Claims 68069 Jerbal in Jipaf an Rilelok Jipari: 1-866-
Arkansas Total Care 282-6280

Attn: Claims IVR Kajitok ikijen Marofi Tobrak - Melim
P.O. Box 8020 Mbktalak:

Farmington, MO 63640 1-866-282-6280

Lolokjen: 1-844-280-6792

JIKIN KOMMAN VISION CLAIM: EDI/EFT/ERA jouj im tobar Kein Jipari
EDI Payer for Vision Claims 56190 an Rilelok Jipafi ilo

Involve Benefit Options ArkansasTotalCare.com

Attn: Claims

PO Box 7548

Rocky Mount, NC 27804
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Waween An Bulaan Eo Am Jerbal

Jiban nan Ro Uwaan

Kumi ej Jerbal in jibaf Aian Ro Uwaan naj kwalok fian yuk waween an Arkansas Total
Care jerbal. Renaj jipain yuk in bok jipafi eo kwoj aikuj. Jerbal in jibafi ian Ro Uwaan
emaron jipaf yuk:

Kaalot juon am takto in kakolkol ak primary care provider (PCP).

Bok juon am ID Card kaal an Ro Uwaan.

Bok melele ko kin tobrak ko kimnaj kola kin aj jab kola kin.

Bael abndnd im appeal ko.

Bok jerbal in jipafi ko an ukok.

Bok melele kin ejmour in am.

Kapukot juon takto ak juon e kapeel ilo doulul in ad.

Riboot juon apaii kin koot.

Bok juon kape an buuk ko an ro uwaan, ekoba ilo bar juon kajin ak waween.

Bok melele kin waween rej Lale Case.

Nan konono ippen Jerbal in jibafi fian Ro Uwaan, kall 1-866-282-6280 (TTY: 711). Kimij
belok Mande- Bolaide jen 8 a.m. nan 5 p.m. CT. Kall ko kimij bok ilo ien eo kimij kilok ak
ion raan ko ejejuon naj etal han ad 24-Awa Lain in Bok Naan in Kapilok jen NOG;.
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24-Hour Nurse Advice Line (Bok Naan in Kakapilok Jen juon
Nuuj Jabdewot Awa)

24-Awa Lain in Bok Naan in Kapilok jen N6oj eo ej juon konono ion talbon kin melele ko an
ejmour kin ejelok wonaan, rijerbal ro an jikin takto ro rebojak fian jipaf in uak kajitok ko am.
Nurse Advice Line ebelok 24 awa ko kajojo raan, kajojo raan an yio eo. Nuuj ro rej uake kall
ko emwoj an jerbal eloii awa ko fan jipan armej ro im rej ménono in jipan yuk.

Ne kwoj aikuj jipafi kin jabdewot men ko rej lajraak itulal, kall 1-866-282-6280 (TTY: 711).

¢ Naan in kakapilok ko kin wuno im ¢ Naan in kakapilok ko kin juon
ejmour ajiri enafiinme;j
e Librare an melele ko kon ejmour e Jipain ko an Ejmour an Mwil ilo

juon imurjanji
e Uak ko kin kajitok ko am kin am
ejmour

Enaj itok ien ko bwe ejjab lukuun alikar fie kwoj aikuij in etal Aan emergency room (ER) ak
jab. Ne ejjab alikar, kall Nurse Advice Line eo. Re marof jipafi yuk fian kelet ia eo kwoj naj
etal Aian bok jipaii. Ne ewor am imurjaniji, kall 911 ak etal ian emergency room (ER) ebaktok
Aan eok. Ro ion The Nurse Advice Line remaron konono ilo Kajin Palle im Kajin Spanish.
Remarofi kojerbal jerbal in jipafi ukok kin eloflok jen 200 kajin ko jot me juon e aikuij.

Komman Karok in Jerbal ko

Nan kabidodo 16k waween am bok jipafi, kim naj kobalok yuk ippen juon RiKélaajrak
Jipaf fi jerbal ippam im rilelok jipan in am. M RiKdlaajrak Jipaf ej waween eo
emmantata nan konono ippen Arkansas Total Care.

Me kwojj juon ro uwaan Arkansas Total Care, kumi an Kolaajrak Jibafi naj tobar yuk
iumen 15 raan ko an jerbal hian kdmman juon etal kin jipafi im kin juon etal kin
kauwatata an etaljmour. Enaj jipaf er kakobaiki kwe ippen juon Kolaajrak Jibaf. Innem
RiKolaajrak Jibaf in am naj tobar kwe bwe en kbmman juon ien lale ippam mejen fian
mejen im fia kadedelok juon Person-Centered Service Plan (PCSP, Bulaan in Jipai ej
Focus ion Armej ro).

RiKdlaajrak Jibai ro remaroi jipan yuk:
e Kapukot juon PCP.
e Jikeduul am appoinmen ippan PCP eo am.
e BOk katakin ko kin ejmour im juon rijipai.

e Kadedelok juon PCSP.
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Kalaajrak melele ko ippen rilelok jipai ko jot kin jipaf ko in etale, jipani ilo
ambulanj, im jerbal in jipafi ko ilo hospital.

Bok jipan kin men ko ilo mour in am rej jelot ejmour in am, einwdt marofi in bok
mofia ko remman Kin ejmour im exerjij.

Komman makatkdt ko re focus ion ejmour in am im ro ilo jukjukinbed in am,
ekoba jerbal in kapukot im lale panel an rinafiinme;j.

Kalaajrak lale an waween kojerbal wuno fian kamadmode naiinmej ebedbed ion
jukjukinbed eo.

Bael abndnd im appeal ko.

Bok jerbal in jipaf ko kin ukok kin kweilok ko Arkansas Total Care rej kbmman.
Kapukot juon takto ak juon e kapeel.

Riboot juon apan kin koot.

Bok juon kape an buuk ko an ro uwaan, ekoba buuk ko ilo bar juon kajin ak
waween.

Jipai fan kalaajrok ien bok jipafi kin juon ial.

Waween Topar Ri-kolaajrak Jibain eo am

Kwoj marofi topar Ri-kolaajrak Jipan in am ikkijen am kall Jibaii Aian Ro Uwaan ilo 1-
866-282-6280 (TTY: 711). Kajitdok han konono ippen Ri-kdlaajrak Jipafi in am.

Waween nan Tobar Kim

Arkansas Total Care
P.O. Box 25010
Little Rock, AR 72221

Talpoon: 1-866-282-6280 (TTY: 711)
Email: Members@ArkansasTotalCare.com
Awa ko: Mande-Bolaide, 8 awa jipoi-5 awa jota. CT
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Jerbal in Jipan Elikin Awa in Jerbal ko

Jerbal in jipan elikin awa in jerbal ko rebeldk ilo ien eo bwe Call Center e kilok, ekobo
awa ko elikin awa in jerbal ko, wiikend ko, raan ko rejejuan, im ilo ien joraan talbon. Kall
Ro uwaan Jiban kein ilo: 1-866-282-6280 (TTY: 711) elikin awa in jerbal ko, im renaj
jilkinlok yuk fian Nurse Advice Line in ad. Nuuj ro rej rijerbal in ad naj bed ion Nurse
Advice Line in ad 24/7.

Jerbal in jipafi ko elikin awa ko an jerbal ekoba, ak ejjab wot:
e Etale ilo ien imurjanji im naan in jilkinlok kin ro uwaan rebed ion juon abari elap.

e Jipafi ian kbmman bebe fan etal Aan emergency room ak jab, jipaf ko kwoj
aikuij ilo mokaj, ak fie takto in am maroi kamadmode inebata kin ejmour in am.

Person-Centered Sercvice Plan (PCSP, Bebe kin Jerbal in Jipai E Bedbed lon
Kwe)

Ri-kolaajrak Jipaf in am naj kweilok ippam im kumi in kbmman bebe in am fian kbmman
juon PCSP ej kwalok aolepen jerbal in jipaf kwoj aikuj im rilelOk jipai ro rej jerbal ippam.
Ri-kolaajrak Jipaf in am naj jikeduul juon kweilok ilo ien im ia eo kwoj kofian bwe ej
walok, im bareinwot won ro kwoj koian bwe en bed.

Arkansas Total Care naj etale aolepen jerbal in jipaf ko kwojj bok ilo bilaan in am, jipaf
Aan kalikar jipan kwoj aikuij ak jab bok kio, im kwaldk kain jerbal in jipai ko bar jot ak
reukot ekkar fian aikuj ko am.

Jemaron jipan yuk fian bok ien kebaake rijerbal ko rekapeel ilo clinic eo einwdt takto ro,
ro rej jerbal ro ilo jikin kawuno, takto ro an nafiinmej in kalmenldkjen, nuuj ro, im rijerbal
rekapeel ilo ejmour an mwil remaroi kadedelok etale ko kin ejmour im lelok naanin
kakapilok ko fe kwaojj jelmae juon aikuj in jipai ellap. Rijerbal ro ad maron lelok naanin
kakapiloko im bwebwenato ippen rilelok jipafi in am.

Maron in Lale

Ej juon menin aikuj bwe Arkansas Total Care kejbarok peba in kamool rej kamool bwe
ewdr marofi in lale ekkar fian kien. Ne ewdr am marofi in lale juon ro uwaan an
Arkansas Total Care, jouj im lelok peba ko rej kamool bwe ewdr am maron in lale ekkar
Aan kien eo fAan RiKalaajrok Jipafi in am ilo mokaj elikin ej delofi ilo PASSE.

Waween Komman ukot kin Ri-kolaajrak Jibain eo am

Nan kdmman ukot kin Ri-kélaajrak Jibafi eo am, kall Jerbal in jibaf fian Ro Uwaan ilo 1-
866-282-6280 (TTY: 711).
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Lale Jerbal ko

Barokraam in Lale Kein Jipaf in ad ej komman ekkar fian aikuj ko an ejmour in am.
Rilale Jipan ko rej ro rar bok lijanj an social workers ak nuuj ko emwoj an regista me
renaj jerbal ippam, ekoba ippen Ri-kdlaajrak Jibafi ro am, fian kajejjot mejenkajeik ko
redik kin ejmour in am. Rilale Jipai in am maron jipafi yuk fian joloke men ko re bobrae,
katakin yuk kin nafinmej ko rej jelot ejmour ak wuno ko, im jipaf yuk ippen kein jipafi ilo
jukjukinbed in am.

Rilale Jipafi remaron jipain kamadmode nafiinmej ko ak makatkat ko rej mottan ejmour
einwot.*

e Oktak ko kin juon nafiinme;j.

e len etal ian ER ak delof ilo hospital.

e Katak kin waween nafiinmej ejerbal.

e Bunlok ko ak joraan ko jot.

e Etale ko rekaal ak wuno ko.

¢ Me ebin ilo mejatoto in mour ak waween jerbal an ro jitenburo.
e Aikuj kin kamminene ko jot.

e Oktak ko jen juon jikin jokwe rej lale yuk aolep ien/jikin jokwe an jot wot jipafi fian
jukjukinbed in am.

e Aikuj ko rebin an ilok jen hospital.

*Laajrak in ejjab kwalok aolepen nafiinmij jemaron jipan ippen ikkijen birokraam an Lale
Kein Jipai.

Ne kwoj kofian jerbal ippen bdrokraam an Lale Kein Jipafi in ad, Kall Jerbal in jibaf fian
Ro Uwaan ilo 1-866-282-6280 (TTY: 711). Kwd maroii bar kall Ro Rej Kdlaajrak Jibafi in
am.
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Melele kin Ro Uwaan im Melele ko ikijen Maron Tobrak
Maroi in Tobrak

Bwe en delon ilo juon PASSE, kwoj aikuj in kadedeldk juon etale an bar juon kumi jen
Optum im re aikuj in ba bwe ewor aikuj ko am rej Tier 2, Tier 3, Tier 4.

Delon

Kajojo yio ewdr juon len Delofi an Kajojo Yio rej kotlok bwe ro uwaan marofi kOmman
Oktok ilo PASSE eo aer. State an Arkansas eo naj jilkinlok juon letta ej kojjelaik yuk bwe
Open Enroliment ak len Delofi Ebelok fian Aolep ej walok. Re naj bar kojjelaik yuk ta eo
kwoj marofl Aan kdomman ukaot ilo PASSE in am. llo len Deloi Ebelok fian Aolep, kwoj
marof kelet bar juon bulaan kin ejmour kin jabdewot un. Kin kajitok ko kin waween
kdomman ukaot kin PASSE in am, jouj im tobar PASSE Member Line ilo 1-833-402-0672.

Emmakuat/Bar Jeplaak

Ne rej kamakut yuk jen Arkansas Total Care, kwojmarofi bar jeplaak ilo allofi tok juon
ikkijen ejjelok bwijrok ilo jipafi ko am. Bwe en kdmmane men in, kwoj aikuj in bar kamool
am marof in delofi im emwoj an likut e ilo Medicaid Management Information System
(MMIS) moktalok jen raan eo eliktata an allofi. Nan bar kamool am marofi in delof, tobar
Access Arkansas Eligibility Call Center ilo 1-800-482-8988. Bebe eo fAan bar lelok
marof in deloi ej itok jen state an Arkansas, ejjab jen Arkansas Total Care.

Ne ewdr juon ien bwijrok an am marofi in delofi iumin ien eo e kalaajrak itulofi, kwoj ban
bar jeplaak ilo allofi in tok juon. Jenaj kammakut yuk jen Arkansas Total Care. Ne ewdr
juon aikuj in wonmanlok in lelok jipaf ewaldok im aolepen ro mottan re erra, kwoj maron
bar jeplaak im delofi iloan Arkansas Total Care. Ne ewor am kajitok kin am marof in
delofi ak kwoj kofian bwe rej bar jeplaak am marof in delofi, kall Access Arkansas
Eligibility Call Center eo ilo 1-800-482-8988.
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Oktak ko Relap ilo Mour
Oktak ko relap ilo mour in am marofi jelot marofi in delofi in am ekkar fian state eo. Ne
ewor juon ukot elap ilo mour in am, jouj im kall Access Arkansas Eligibility Call Center
eo ilo 1-800-482-8988 iumin 10 raan ko. Eaordk Aan riboot ukot kein. Bareinwot gj
emman bwe kwojj kall Arkansas Total Care Member Services at 1-866-282-6280 (TTY:
711) Aan kojjelaik kim kin ukot eo.
Jot wanjofiok ko kin ukot ko relap ilo mour ekoba:

e Juon ukot ilo etam.

e Move fian bar juon atorej.

e Juon ukot ilo am jerbal/jonan an jaan kwojj komman.

e Juon ukot ilo oran ro mottan baamle in am.

e Juon ukot ilo utamwe.

e Bororo.

e Move fian bar juon county ak state.
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Jerammon & Jerbal ko
Jerbal ko Emoj Bok Eddoin

Mottan in ej kameleleik tobrak ko emoj bok eddoin an in am jen Arkansas Total Care.

Ikkijen Arkansas Total Care, ej am maroi Aan bok jipaf kin kejbardk ejmour im tobrak
ko relaajrak ilo mottan in. Ej eddo in am Aa kola kin jabdew®ét jerbal in jipafi ejjab bok

eddoin. Jerammon ko emoj bok eddon relaajrak ilo mottan in.

Jouj in Kememej:

o Arkansas Total Care eban kadiklok ak kaarmejjot jerbal in jipafi ko kin joun
nafinmej ebed ippam.

¢ Kin jerbal in jipafi ko kwoj aikuij fian kejbarok ejmour im emwoj an bok eddon jen
Arkansas Total Care, ejjelok am eddo in kola mottan wonen (copay ko), mottan
kola in am, ak bar jot men ko rej kbmman bwe kwoj aikuij in kola mottan wonen -
ijjellokun ta eo ej ba ilo mottan Eddo ko an Ro Uwaan.

« Ne kwojj bok jerbal in jipafi kejbarok ejmour rejjab menin aikuij fiaj kejbardk ejmour
in am ak e kwojj bok jipan jen takto ro rejjab mottan dolul an Arkansas Total
Care, bolen ej eddo in am fian kolaiki. Ne ewar am kajitok ko kin juon aikuij in
kejbarok mour ak ta takto ro rej mottan dolul in am, kall Jerbal in jibaf fian Ro
Uwaan ilo 1-866-282-6280 (TTY: 711).

e Ej am maron in bok Idmnak ko an bar juon jen juon rilelok jipan kin ejjelok wonen.
In Lieu of Services (Jerbal in Jipain Re Jaihin Bok Eddon)

In Lieu of Services (ILOS) rej jerbal in jipan ko rejafiin bok eddon jen Medicaid wot im
enafiin aolep in rejjab juon tokjen PASSE ej lelok eddon. Arkansas Total Care marofi lelok
juon ILOS fie wonen ediklok juon jerbal in jipban emoj in bo eddon iumin Blrokraam an
PASSE. DHS aikuij in kamalim ILOS mdoktalok jen kim marof kajitok in lelok fian ro uwaan.

Ne Arkansas Total Care rej kajitok in lelok juon ILOS im jab juon jerbal in jipafi emoj in
bok eddon ak men iumin bllaan an state, ejjab juon menin aikuj bwe kwojj bok e. Marori
ko am im kein kejbarok emoj kamaleleik ilo buuk in im marof eo Aan bok jerbal in jipan ak
men ko emoj in bok eddon iumin bllaan an State einwdt fie rejjaiin kajitok in lelok ILOS
eo. Arkansas Total Care eban kojerbal juon ILOS fian kadiklok, kaloktip, ak likut ilo
kauwatata maron in delofi in am in bok jerbal in jipafi im men ko emoj in bok eddon iumin
bulaan eo an State.

Bareinwot, Arkansas Total Care eban kaarmejjotaik marof in delof in bok juon jerbal in
jipafn ak men emwoj in bok eddon iumin bdlaan eo an State bwe kwojj:

e Emoj in bok kaijitok nan bok juon ILOS einwot bar juon waween.

o Kio bok juon ILOS kin juon jerbal in jipafi ak men emoj in bok eddon iumin badlaan
an State.

o Kojerbale juon ILOS ilo ien eo kar mokta.
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Kojjela kin Medicare: EinwGt juon ro uwaan, e Medicare ej bar bok eddon jipai yuk,
ewoOr am marofi ian wonmanlok il lo am Medicare primary care provider (PCP, Rilelok
jipan eaoraktota in am jen Medicare). Elikin Medicare ej kola wonen claim in am, Arkansas
Total Care naj kolaiki wonen Medicare lelok fian yuk im wonen injuran ko jot. Nan kotlok
bwe kim maroi kbmman men in, rilelok jipafi eo aikuij in rejista ippen Blrokraam an
Arkansas Medicaid.

Jerammon ko

Kin melele ko jejjot kin tokjen ko am, etal ian mottan webjait in ad an Jerbal in Jiban
fian Ro Uwaan ilo ArkansasTotalCare.com/members.html.

Kin melele ko kin jabdewot tokjen ko rebelok fian kwe jen Arkansas Medicaid, im rejjab
bok eddon jen Arkansas Total Care, kall Access Arkansas Eligibility Call Center eo ilo
1-800-482-8988. Kwoj marofi bareinwot etal hian webjait an Arkansas Medicaid ilo
portal.mmis.arkansas.gov/armedicaid/member/Home/tabid/55/Default.aspx.

Ej juon menin aikuj bwe PASSE ej kamool bwe ro uwaan marofi bok aolepen jerbal in
jipan ko emoj an bok eddon iumin Balaan an Medicaid State, 1915(i) State Plan
Amendment, and the Community and Employment Supports (CES) Waiver eo. Ekoba
jipan ko kin therapy im jerbal in jipan ko jen prokraam an Early and Periodic Screening
Diagnostic, an Treatment (EPSDT, llo Mokaj im Jen len Nan len Etale, im Kamadmode)
Kin ajiri ro.

Jerbal in Jipah ko Bulaan ko Emoj Kelet:

e Jibaf ko fian ro rejjab marof Jerbal in Jiban ko fian Rinafinmej
kOmmani make ro llowaan Aujiptol

e Jipan ko Eaoruktata Jiban eo fian kokajoor 10k anbwin

e Kein Jerbal Ko An Jikin Ejmour
Ebben Aer Jorraan

Jerbal in Jipai ko Jen Nuuj ro

Jibaf Baamle ko Waween Ko
e Jerbal in Jibafn Rinafinmej in Rekkar Nan Er
Utamwe

Psychiatric (Takto an Komalij)
¢ Jibai eo Aan Katak Kénono llowaan Aujiptol

Jiban ko Aan Rinaninmej ro llikin
Ikkijien Waween Mwilin

e Takto ro re Kapeel llo Juon Men

e Jikin katno
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CES Jerbal ko rej Jolok Mo6:

1915 (i) Jipai ko an ejmour Wawein am Mwilin:

Katar
Rejotake Jerbal
Rejotake Waween Mour

Jipan ko Aian Kobmman Ukukot fan
Jukjukinbed eo

Kein Jipafi ko Jot

Jiban jen Jikin Jerbal

Katar

Jibar Ikkijien Mwil ko

Ro rej Monon in Jiban

Ro Mottam ilo Baamle eo re Jipafi

Waween Kamadmode ilo Raan an
Rito ro

Jerbal in Jibaf fian Ajri im Jodikdik ro

Jiban nan Kabel ko Aian Eddoklok

Jujuurlok Aan Jipaf ilo ien Elap an
Apan

Kein Kejbarok ejmour Rejejuan ko
Kein Jerbal Emaroi Ukukot
Ukot ilo Jukjukin Pad

Bwebwenato

Komourur ko Imoko
Jukjukinbed Aan Komourur
Em Ippen Rijibafi

Jidikin am Bed Aujptdl ko

Prokraam in Bar Koroltok
Jukjukinbed

Jiban kin Kabel in Mour

Eddoklok Aan Kabel ko an Mour ilo
Juon Kumi

Jipan Elikin Juon ej Jolok Manit
Etoon (Kojerbal Wuno Ko Rekajur)

Jerbal in Jipah ko rejjab bok eddon jen PASSE, ak emoj in bok eddon jen
Medicaid:

Nonemergency Medical Transportation (NET, lal ko Aan Jikin ejmour ko im Ejjab len

|drif)

lal ko fian im jen Early Intervention Day Treatment (EIDT) and Adult Development Day

Treatment (ADDT)

Tobrak ko an Kejbarok Ni

Jerbal in jibafi ko rej badbad ioon jikuul ko im ej etal jen ri-jerbal ro an jikin jikuul eo

Skilled Nursing Facility (SNF, Jikin Jokwe Ippen Nuuj ko Rekabeel) jerbal in jipan ko.
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Jokwe kin Jot wot len Aian Kemour rej mottan jerbal in jipafi an SNF.

e Assisted Living Facility (ALF, Jikin ejmour ko an ritto fian jiban ikkijien jikin jokwe.) jerbal
in jipaf ko

e Human Development Center (HDC, Jikin Jipan Armej EddeklIok) jerbal in jipafi ko. Jokwe
kin katar an jot wot ien im marof in delof ilo HDC ko rej mottan jerbal in jipan ko.

e Jerbal in jipan ko rej jolok mo rej lelok fian ro re lukuun rito im rito ro ippen utamwe ko jen
ARCHoices ilo prokraam in lale ejmour ilo mweo mom, Blrokraam an Arkasas
Independent Choices (IC, Rito Kbmman Bebe ko Aer), ak bar juon men rej jolok mo kin
ro re lukuun rita im rito ro ippen utamwe ko

e Bar kokeel

e Mon Loje, ijjelokun ta eo kakien an state im federal ej ba

Eddo in Kolla han Ro Uwaan

Naat eo kwoj Aikuj in Kola im Naat eo kwoj Jab Aikuj in Kola

Arkansas Total Care naj kola enafiin aolep wonen kejbardk ejmour in am, ak ewdr jot ien ko bwe jerbal in
jipai ko rejafiin bok eddoin ak rej komman jot wot. Kwoj ban bok juon bill fie jerbal in jipafi fian kejbarok
ejmour kwaj boke ej mottan tokjen ko an Arkansas Total Care. Ej eddo in im kin aolep jerbal in jipaf ko
ejjafiin bok eddoin. Melele ko kin ta jerbal in jipaf ko rar emoj in bok eddoin ak rejafiin ebed ilo Bok in
Komelele ion webjait an Arkansas Total Care Webjait.

Ro Uwaan maron lore naan in tol ko itulal:
e Aolep ien moktalok jen am bok juon jerbal in jipafi kajitok fie ej emoj in bok eddoin.

¢ Ne kwoj kofian jela fie juon code an jerbal in jipafi ak men jen jikin kauno emoj an bok eddoin, kall
Jerbal in jibaf fhan Ro Uwaan ilo 1-866-282-6280 (TTY: 711).

e Ne kwoj bok juon jerbal in jipafi ejafiin bok eddoin, rilelok jipafi emarofi kajitdk bwe kwoijj sini etam
ion juon peba ej ba bwe kwoj naj kola kin jerbal in jipafi eo.

e Ejjuon menin aorok bwe kwojj kelet juon rilelok jipaf eo ej beldok in bok am Card an Ro Uwaan
Arkansas Total Care. Ne kwojj juon ro uwaan Arkansas Total Care, kwoj aikuj in kdjerbal juon
rilelok jipafi ej mottan dolul an Arkansas Total Care. Ne kwoj jab kdmman, bolen kwoj naj aikuj in
kola wonen.

e Kwaldk am ID an Ro Uwaan Arkansas Total Care kajojo alen kwojj bok jerbal in jipafi ak men. Ne
kwoj jab kdmman, bolen kwoj naj aikuj in kola wonen.

o Ne rilelok jipai ekajitok in kdmman juon jerbal in jipafi ejjafiin bok eddoin, kwoj aikuj in kola wonen
jerbal in jipan eo fie kwojj kelet in boke.

¢ Ne kwoijj kajitok kin juon jerbal in jipafi ejjafiin bok eddoin, kwoj aikuj in kola wonen jerbal in jipafi
in.
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Waween ko nan Bok Jipan kin Ejmour
Ta in juon PCP?

llo ien eo kwojj deloii ilo Arkansas Total Care, kwoj aikuj in kelet juon am primary care provider
(PCP, takto in kakolkol). PCP in am ej takto eo kwojj loe enanin aolep ien nan kamadmode aiku;j
ko am fian kejbarok ejmour in am. Arkansas Total Care ej rejafi bwe kwojj loe PCP in am iumin
90 raan ko jen ien kwojj delofi einwdt juon ro uwaan, jekdroon ko jab nafinmej. Kwo naj bok
aolepen jipaf kejbarok ejmour an aolep raan jen PCP in am. Kwo marofi kall PCP in am fie kwoj
nafinmej im kojaje to eo bwe en kbmmane. Bwe en loe takto in am aolep ien etale naj jipan in
kapukoti apafi ko kin ejmour in am ilo mokaj. Emarof jipan in bobrae aikuj in etal fian ER.

Ne kwoj jafin loe PCP in am, kimij rejafi yuk fian kalle PCP in am ilo ien eo kwojj delof ilo
Arkansas Total Care. Kwoj marofi yokyokwe e einwGt juon ro uwaan ekal im kdmman juon ien
lale ilo raan ko 90 moktata kin juon ien lale Aan bobrae nafinmej. Emmanlok bwe en jab kottar
fian ien eo kwojj nafiinmej Aan tobar takto in am alen kein ka juon.
Jilu bunteen ko repidodo in kbmman fian kdbmman juon kotan ippen juon PCP:
1. Kelet juon takto. Ewor am maroi fian kdmman ukét kin takto eo ilo ien kall an ro uwaan
ekaal. Bar ainwot kwoj maroii kall Jerbal in jibaf fian Ro Uwaan ilo
1-866-282-6280 (TTY: 711). Ak kwoj marofi kojjelaik Rikalaajrak Jipafi in am bwe kwoj
kofian kdmman ukot kin takto in am.
2. Kdmman juon ien lale ippen takto in am elikin kwojj juon ro uwaan Arkansas Total Care.

3. Konono ippen takto in am kin jabdewdt abari kin ejmour ko am.

Eddo ko an PCP

PCP in am naj:

e Kamool bwe kwo naj bok aolepen jerbal in jipai ejmour kwoj aikuiji ilo juon waween
emokaj.

e Bar lale jipafi ko kwojj bok jen rilelok jipaf kin ejmour ro jot.
e Lelok jipafi ko kwoj aikuj in wonmanlok in bok.

e  Kakaal rekoot an ejmour in am. Ekoba kalaajrak aolepen jipaf kwojj bok jen PCP in
am im ro rekabeel.

e Lelok jerbal in jipaf ilo juon wot waween fAan aolepen rinafiinmej ro.

° Lelok etale enbwinin ien fian ien.

Lelok jipaf Aan bobrae nafinme;.
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e Lelok wa ko ien fan ien.
e Kamool bwe aolep ien kwoj maron topar er ak bar juon takto.

e Konono ipaer kin ta in Peba ko rej Kwalok Kain Jipaf kin ejmour kwoj Kofian rej im
nan fili er ilo rekoot an ejmour in am.

Kelet Am PCP

Ewor juon laajraak an Arkansas Total Care kin aolepen rilelok jipaf ro ilo dolul in ad ion
webijait in ad. Kojerbal ad kein jerbal Kapukot juon Rilelok Jipaf, im kwoj naj lo juon laajraak
an takto ro im auspital ko aer. Bareinwot kwoj naj lo melele fian tobar er im jerbal re kapeel
in kdbmman. Laajrak an Rilelok Jipaf naj kwalokatorej, nomba an talpon ko, im jabdewdt
kajin ko rilelok jipafi ej konono. llo ien eo kwaojj kelet juon PCP Iomnak kin juon an men kein
itulal:

e Takto an Baamle ko e Obstetrician/Gynecologist
(OB/GYN, takto an kora ro)*
e Takto an Aolep
e Advanced Practice Registered
e Takto an Naninmej an Enbwinin Nurse (Nuuj ro rar Bok Elap an
Katakin)
¢ Nuuj ej Einwot Juon Takto

Ro rej jerbal einwot juon ekapeel maroi jerbal einwot PCP in am kin aikuj ko ejejuan, fie
kwoj kajitok. Arkansas Total Care ej jerbal fian lelok juon dolul an rilelok jipaf ro
remmantata kin ro uwaan in ad. Takto ko rekaal rej bar addi kajojo raan, kin men in lale
webjait in ad ilo ArkansasTotalCare.com fian lo fie ewor releldk jipaf rekaal. Ne kwoj kofian
bok juon kape kin ejjelok wonen an Laajrak an Rilelok Jipafi ak kwoj kofian jela bar jot men
ko kin juon PCP moktalok jen kwojj kelet, jouj im kall Jerbal in jibafi fian Ro Uwaan ilo 1-
866-282-6280 (TTY: 711). Kora rinafiinmej ro marof kaju im bok jipan jen ro rekapeel ilo
ejmour an kora ro im bar jen PCP eo aer fie PCP an aer ejjab juon ekapeel ilo ejmour an
kora ro.

*Mefie kwoj maroii in kelet bwe juon ekapeel ej am PCP. eo takto ekapeel eo aikyj in kelet
bwe en jerbal einwot juon PCP. Kin OBGYN, re aikuij in jerbal einwot juon PCP. Ne rejjab
kelet fian jerbal einwot juon PCP, kwoj jab marofi kelet er.

Ukot PCP eo Am

Komarof ukdt PCP eo am ilo jabdewdt ien. Ne kwoj kofian juon PCP ekaal, tobar am
Rikalaajrak Jipafi ak Jerbal in jibai Aian Ro Uwaan ilo 1-866-282-6280 (TTY: 711). Kwoj
marofi bareinwot kbmman ukot ko kin PCP in am ilo Portal an Ro Uwaan. Jouj im kall Jerbal
in jibafA fan Ro Uwaan ak Rikalaajrak Jipafi in am ilo 1-866-282-6280 (TTY: 711) fian
kojjelaik kij bwe emoj an am komman ukaot kin PCP in am.
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Karok juon am Appoinmen ippan PCP eo am

Elikin kwojj kelet juon PCP, kdmman juon ien lale fian tobar er iumin 90 raan ko. Enaj
lelok ien bwe kwe im PCP in am maroi kalaplok an jela kajien an komro. Remarofi lelok
jipan kin ejmour in am, naan in kakapilok ko, im melele ko kin ejmour in am.

Kall oppis an PCP in am fAian kbmman juon ien lale ippaer. Kememej fian boktok am 1D
Card an Arkansas Total Care ippam kajojo ien kwojj etal ian oppis an takto in am.

Ne ebin fian yuk kdmman juon ien lale ippen takto in am, jouj im kall Rikalaajrak Jipafi in
am ak Jerbal in jibafi ian Ro Uwaan ilo 1-866-282-6280 (TTY: 711).

len Lale Ippen Am PCP Elikin Awa in Jerbal ko

Kwoj marofi kall oppis in PCP in am fian bok melele kin waween bok jipa ilo jikin in am.
Ne ewdr am apafi kin ejmour ak juon kajitdk im kwoj ban topar PCP in am ilo awa an
jerbal ko, kwoj marofi kall 24-Awa Lain in Bok Naan in Kapilok jen N6oj. Ne ewor am
imurjaniji, kall 911 ak etal ian emergency room (ER) ebaktok fian eok.

Menin Aurdk: Ne kwoj ban bed ilo ien lale, jouj im kall oppis an takto eo fian kanjel 24
awa ak laplok moktalok. Ne kwoj aikuj in kdmman juon ukét kin ien lale, kall oppis an
takto eo ilo mokaj. Re marofi komman juon ien lale ekaal ippam. Ne kwoj aikuj jipafi in
komman juon ien lale, kall Rikalajraak Jipafi in am ilo 1-866-282-6280 (TTY: 711).

Ta eo han Komman Ne Rilelok Jipai in Am Ej lIok Jen
Arkansas Total Care Network

Ne PCP in am ej komman juon bebe fian ilok jen dolul an rileldk jipafi an Arkansas Total
Care, jenaj jilkinlok juon naan in kojjela moktalok jen raan eo ej walok, ak ilo ien re
kojjelaik kim. Rikalaajrak Jipaf in am naj jerbal ippam fAan kapukot juon PCP ekaal bwe
aolep ien ewdr am marofi in bok jipaii ko kwoj aikuij. Ne kwoj kofian bar juon PCP, jou;j
im kall Jerbal in jibafi fian Ro Uwaan ilo 1-866-282-6280 (TTY: 711). Kwoj marof ukot
PCP eo am ilo jabdewdt ien.

Arkansas Total Care emarofi kamalim ien lale ko ippen takto in am Aan 90 raan ko elikin
rej ilok. Jemarofi kbmmane men in Ae kwoj wonmanlok in bok jipan in kamadmode
ippen takto in am.

Ro uwaan rebed ilo trimester kein karuo ak kein kajilu an ien bororo remaroi
wonmanlok ippen takto eo aer fian ien lale kein kajuon elikin raan in I6tak. llo ien in, kim
naj jipan yuk kapukot juon takto ekaal. kwoj naj wonman IOk in bok jibafi ko emoj bok
eddoin. Takto e aikuj in erra ippen:

e Lelok jipaf in kamadmode aikuij ko am kin kejbarok mour in am.
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Bok jofian an kola Arkansas Total Care ekofian lelok.
e Lore kakien ko kin kamool jerbal emman an Arkansas Total Care.

e Lore kakien ko an Arkansas Total Care kin Emwoj an Kamalim im kojerbal juon
bdlaan in kamadmode.

e Lelok aolepen melele ko eaordk kin ejmour in am im kin jipaf ko kwojj boke.

Kwoj marofi in bok jipa jen er ie PCP in am ak rijerbal eo ekapeel ejaiin jolok jen
Arkansas Total Care bwe ejjab emman waween re lelok jipai.
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Jerbal In Jipan ejmour

Jerbal in Jipai Ejmour kwoj Aikuij

Jiban ko emoj bok eddoin kwojj bok re aikuj in juon men kwoj aikuj han kejbardk ejmour
in am. Ej melelein bwe en bok jipai eo ejimwe, ilo jikin eo ejimwe, ilo ien eo ejimwe.
Arkansas Total Care ej kojerbal naan in tol ko Aan loe fie ej juon menin aikuij fian
kejbarok ejmour. Arkansas Total Care ejjab kajeramon rilelok jipafi ilo dolul eo aer fie
rijerbal ro aer rej kaarmejjot jipan.

Emwoj an Kamalim

llo ien eo kwoj aikuj jipafi, aolep ien jino ippen juon kall ian primary care provider (PCP,
takto kwojj loe enafiin aolep ien) in am. Jot jerbal in jipafi emoj in bok eddoin remarof
aikuij Emwoj an Kamalim ak etal jen Arkansas Total Care moktalok jen relelok jerbal in
jipan ko. Ekoba jerbal in jipan ko, ak ien lale ko fian juon rilelok jipaf ejjab mottan dolul
im jot takto rekapeel. Jiban ko kin ejmour imoko im jot mwijmwij ko bareinwat aikuj juon
etale. Takto in am naj kojjelaik yuk fie jerbal in jipaf eo aikuji juon etale. Laajrak ebed ilo
webijait in ad ilo ArkansasTotalCare.com. Bar ainwot kwoj marof kall Jerbal in jibafi fian
Ro Uwaan ilo 1-866-282-6280 (TTY: 711) fAan loe fie kimij aikuj in etal juon men. Emoj
in Kamalim ko rejjab menin aikuj ko kin jerbal in jipai ko ilo juon imurjanii.

Takto in am naj lelok fian kim melele ko im peba ko kin un ko kwoj aikuj jerbal in jipafi
e0. Arkansas Total Care naj lale fie jerbal in jipan eo emoj in bok eddoin im bwe ejejjot.
Arkansas Total Care naj komman bebe eo ilo mokaj, ebedbed ion nafiinmej eo am.
Rilelok jipafi in am aikuj in kajitok kin juon Emwoj an Kamalim ejjab aikuj ilo mokaj lalem
raan ko an kalenda ak lofilok moktalok jen ien aikuj an jerbal in jipaf.

Emwoj an Kamalim bebe ko kin jerbal in jipaf rejjab aikuj walok ilo mokaj naj komman
ilo ruo raan ko an jerbal an Arkansas Total Care bok aolep melele ko kim aikun in
kadedelok etale eo an jerbal in jipan eo. Takto in am naj bok letta eo fie jerbal in jipan ej
kaweepen ak kaarmejjotiek. Kin jerbal in jipaf reaikuj waldk ilo mokaj, kimnaj kbmman
juon bebe iumin juon raan an jerbal elikin Arkansas Total Care bok aolep melele ko kim
aikuj in kadedelok etale an aikuj an kejbarok mour.

Kin kajitok ko re aikuj in waldk ilo mokaj, Arkansas Total Care naj kajiofi in kall rilelok
jipaf in am kin bebe eo. Ne kwe ak takto in am ejjab mdnénd ippen bebe eo, kwoj
maron kajitok kin juon etale kein karuo. Ej etan juon appeal. Lale Ju-buruon Ro Uwaan
mottan an Bok in Komelele in kin melele ko jot kin apeal ko.

Ne ewdr ukot ko relap fian waween Emwoj an Kamalim, kim naj kojjelaik kwe im takto ro
am ilo moka.
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Naan in Jilkinlok han Specialty Care

PCP in am marofi jipai kin elofi kain aikuj in am re waldk raan fan raan. Jen ien fAan

ien, kwoj naj aikuj in loe juon takto kin juon apari an ejmour kin juon un jejjot, utamwe
ko, joraan ko, im/ak nafiinmej ko. Ne men in ewaldk, ewdr am bebe fian loe juon takto
ekapeel.

Juon takto ekapeel ej juon takto ejerbal ilo juon mottan an kejbarok ejmour. Jot
wanjofiak ko an takto rekapeel rej takto ro rejerbal ion menono, kil, im di ko.

Kwoj marofi topar juon takto ekapeel jabdewot ien. Ejjelok juon menin aikuj kin naan in
jilkinlok an Arkansas Total Care. Naan in jilkinlok rejjab juon menin aikuj, ak remarof
jipan.

PCP in am maron jipan yuk kapukoti juon takto ekapeel, ak kwoj marofi kaju im etal Aan
juon takto ekapeel. Ne takto eo ekapeel kwoj kofian loe ejjab mottan dolul an Arkansas
Total Care, bolen kwoj aikuj in bok Emwoj an Kamalim moktalok jen kwoj loe takto eo
ekapeel. Lale Emwoj an Kamalim mottan an Bok in Komelele in kin melele ko jot.

Jouj im kile bwe jot takto ro rekapeel rejjab bok ien lale ippam fie ejjelok am naan in

jilkinlok. Kin kajjitok ko kin waween bok juon naan in jilkinlok, kall Jerbal in jibaf fian Ro
Uwaan ilo 1-866-282-6280 (TTY: 711). Ne ewor am imurjanji, kall 911.

Jerbal in Jipai kin Emojonji ko

Urgent Care

Urgent care ejab juon wot juon ippen jipafi ilo imurjanji. Urgent care ej juon menin aikuj
me ewoOr juon joraan ak nafiinmej e aikuj in kamadmode iumen 48 awa ko. Ejjab melelein

bwe kwoj naj luuji am mour enafiin aolep ien, ak kwoj jab marofi kottar fian ien lale ippen
PCP in am.

Jouj im kall am Rikalaajrak Jipani elikin kwojj etal ian juon jikin an Urgent Care ak ER.
Emojonji Ruum

Emergency room ko rej an jabdew6t men ko rej likut mour in am ilo kauwotata (ak mour
an ajiri nejum ejanin Iotak fie kwojj bororo). Jabdewot men emaron likut mour in am ilo
kauwatata fie kwojjab bok jipaf in kejbarok ejmour ilo mokaj ej juon ien imurjanji. ERs
rej kamadmode joraan ko re walok ak jinoin an apafi ko kin ejmour.

Etal ian ER fie takto in am ejba bwe mour in am ebed ilo kauwatata ej juon imurjanji. Ne
takto in am ejjab ba Aan kwe fian etal fian ER eo, ak nafinmej in am ejjab likut mour in
am ilo kauwatata, lore bufiteen kein:

e Kall PCP in am. PCP in am marof lelok naan in tol Aan yuk ion talpon eo.
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Ne ej elikin awa ko an jerbal im kwoj jab marofi topar PCP in am, kall 24-Awa
Lain in Bok Naan in Kapilok jen Nooj ilo 1-866-282-6280 (TTY: 711). Kwo naj

koneek Aan juon noo;.

Etal han ER e ewor am:

Metak elap ilo ubon ak heart attack.

Kojerbal wuno ko rekajur.
Baijin.

Tutil ko relap.

Jorraan jen kajur. Elap an am
menokadu, kwojj maro ak
addeboulul, ak Ae kilim emou,.

Du ak anen etao.

Ebin am menono.

llo mokaj kwoj ban loe, makuatkat, ak
kenono.

Metak elap an i ak bébool.

Ne kwojj bororo, bed ilo in Iotak,
im/ak piliflif.

Ne ewor am efijaake bwe kwoj naaj
jorraan kwe make ak ro jot.

Jorraan ko jen bu ak di.

Etal han Jikin Urgent Care ak kall PCP in am fie ewor am/aikuj:

Flu, cold, metak buru, im metak lojildiam.

Juon ifiA ak atbokwd;.

Juon jekjek ak irir ejjab aikuj keke.

Bwe en bok bar jot wuno ko ak fian bok wuno jen jikin wuno.

Kwo maroi kojerbale laajrak in fAan jipan yuk fAan bebe e kwoj aikuj in bok jipan.
Kojjela bwe ejjab kobalok aolepen un ko kwoj aikun in lale am PCP, Jikin Urgent Care,
ak ER eo.
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Jikin kauno
Burokraam an Jikin Kailino

Ro uwaan Arkansas Total Care marofi kojerbale tokjen ko an wuno ko jen juon takto ilo
aer etal Aan juon jikin kauno ej mottan dolul an Arkansas Total Care. Ro uwaan re aikuj
in boktok ID Card an Ro Uwaan Arkansas Total Care kajojo alen ko rej bok wuno ko jen
juon takto.

Arkansas Total Care ejjab lelok eddoin kin aolepen wuno ko. Ne ewor am kaijitok ko kin
wuno ko emoj in bok eddoin jen Arkansas Total Care, kall Jerbal in jibafi ian Ro Uwaan
ilo 1-866-282-6280 (TTY: 711) kin jipan.

Lajraak in Uno kwoj Koinan (PDL, Preferred Drug List)

encylLajraak in Uno kwoj Konan (PDL, Preferred Drug List) ej juon laajrak ej kwalok ta
wuno ko remanlok iumen jerbal an jikin kauno. Arkansas Medicaid ej kakaal laajrak in.
Remarofi kbmman ukat ion laajrak eo ilo aolepen yio. Kwoj marof lale laajrak eo fie
kwojj etal hian ArkansasTotalCare.com/members/pharmacy.html. PDL eo ejjab kwalok
aolepen wuno ko im joian an wonen rejaj kola.

Arkansas Total Care ejjab lelok eddoin kin aolepen wuno ko, im ewor jemlIok an jot wuno
ko. Jot jemlok rej, im ewor bar jot:

e Jemlok kin drettan.
e Jofan lap in jofiak ko.
e  Aikuj in bok Kamalim moktata.

Takto in am emaroi kajitok in bok malim fian bok eddoin fian jab lore jemlok kein. Naan
in tol kin waween in bok Kamalim mokta ebed ion webjait in ad
ArkansasTotalCare.com/providers/pharmacy.html. Ne ewor am kajitok ko kin wuno ko
rej emoj in bok eddoin jen Arkansas Total Care, ak jabdewot jemlok an wuno ko, kall
Jerbal in jibaf Aan Ro Uwaan ilo 1-866-282-6280 (TTY: 711).
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Menin Aikuj ko An Aolep

Ewor jemlok an aolepen wuno ko jen juon takto. Ekoba:
e  Kwo marofi bok wuno ko fnan 31 raan ko wot.

e Arkansas Total Care emaron kdbmman aikuij eo bwe kwojj kdjerbal 90% an wuno
ko am moktalok jen kwoj marofi bok juon refill. Ewor jot un ko bwe en jab lore
kakien in. Lale Wuno ko re Luuiji, kwojot, ak Joraan mottan an Bok in Komelele
in kin tipdik ko.

e Juon wuno aikuij in itok jen juon rilelok jipafi emoj an rejista ippen prokraam an
Arkansas Medicaid, han bok eddoin.

e  Kwoj aikuj in bok wuno ko jen juon takto jen juon jikin kauno ej mottan dolul an
Arkansas Total Care fian bok eddoin.

e Kwalok am ID an Ro Uwaan Arkansas Total Care fian rijerbal an jikin kauno ilo
ien eo kwojj bok wuno ko. Ne kwoj jab kdmman, bolen kwoj naj aikuj in kola
wonen.

e EloA kompani ko reukot jen droii maroi kbmman juon kain wuno. Kompani €o ej
kdomman wuno eo aikuij in rejista ippen Medicaid Drug Rebate Program (MDRP)
fAan bok eddoin wuno eo.

Lale itulal kin melele ko kin jemlIok ko jot im eddoin an jot kain wuno ko jen juon takto.

Wuno Ko kwojmaron Wieiki (OTCs, Over-the-Counter Drugs)

Arkansas Total Care emoj an lelok eddoin kin jot kain wuno ko kwojmaroi wiaki jen mon
wia ko (OTCs). Aolepen OTC ko emoj bok eddoin rebed ilo PDL ak Arkansas Medicaid
Covered OTC Drug List. Bwe juon wuno emaroi bok eddoin jen Arkansas Total Care, €]
juon menin aikuj bwe ej jeje ion peba jen juon takto bwe en bok wuno jen juon rilelok
jipan ewor an licence im e topar kakein ko im jemlIok ko jot ilo Bok in Komelele in. Wuno
ko an OTC rejjab topar kakien im jemlok kein rejjab bok eddoin jen Arkansas Total Care.

Compound ko

Arkansas Total Care emaroi lelok eddoin kin jot compound wuno ko jen juon takto rej
komman ikkijen ruo ak elofilok men ko. Ej juon menin aikuj an compound wuno ko jen
juon takto bwe juon mottan an wuno eo emoj in bok edoin bwe aolepen wuno eo marofi
bok eddoin. Ne juon ak laplok mottan an wuno ejjafiin bok eddoin jen Arkansas Total
Care, Arkansas Total Care eban kola kin mottan kein.
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Ne rijerbal eo ilo jikin kauno ej kelet in lelok juon compound wuno mefie jot mottan
rejjanin bok eddoin, ejjab eddo in am fian kola kin wonen mottan kein.

Maron in Delon lloan Ruo Men Ko

Arkansas Total Care ejjab lelok eddoin kin jabdewot wuno ej bok eddoin jen Medicare
Part D kin ro uwaan ro rej bok tokjen jen Medicare iumin Part A ak Part B.

Arkansas Total Care naj lelok eddoin kin jot wot wuno ko rejjab mottan aolepen balaan
ko an Part D. Juon laajrak an men ko rej bok eddoin kin ro uwaan ewor ruo waween kin
marof in delof ebed in webjait an Arkansas Medicaid ilo
AR.PrimeTherapeutics.com/documents/268611/269354/Medicare+Part+D+Excluded%E
2%80%94Allowed+by+Arkansas+Medicaid.pdf/1a3cbfbb-250e-eb2a-3585-
2c5cbd8cb0fb (PDF).

Wuno Ko kin jot wot len (Transition Fill)
Jot jemlIok ko an wuno ko rej joloke ilo raan ko 90 jen ien kwar jino einwat juon ro
uwaan. Arkansas Total Care ej joloke jot jemlok an wuno ko fian kotlok kin jipafi ilo ien
ukot. Jemlok ko re koba, ak ewor bar jot:

e  Aikuj in bok Kamalim moktata.

e  Wuno ko re jab kofAan.

e Jotian jofak ko.

e Jemlok kin drettan.
Laptata an oran wuno ko Arkansas Total Care naj lelok ilo ien in ej kin 93 raan ko wot.

Waween eo wot fian bok bar elofilok ej han bok juon Emwoj an Kamalim jen Arkansas
Total Care.

Jipan kin Wuno ilo len Emojanji

Jot wuno ko marofi aikuj juon Emwoj an Kamalim jen Arkansas Total Care ak re aikuyj in
lore bar jot jemlok ko. Jikin kauno emarofi lelok wuno ko kin 72 awa (jilu raan ko) fian
jabdewdt ro uwaan ej katartok kin juon etale an Emwoj an Kamalim. Un eo ian lelok
wuno kein ilo ien emurjanji ej bwe en jab kabwijrok waween kamadmod kwar kommane
ak fan jab karumij jinoin an juon waween kamadmode.
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Aolep jikin kauno ko ilo dolul an Arkansas Total Care rej bok malim fian lelok wuno ko
kin 72 awa ko. Jikin kauna naj bok kola kin wuno ko an 72 awa ko fie kajitok in bok
Emwoj an Kamalim ej kaweepen ak kaarmejjoti. Kwoj marofi bok juon overried kindipan
kin Wuno ilo len Emojaniji jen jikiin wuno eo kall Pharmacy Services Help Desk ilo 1-
833-587-2011.

Wuno ko re Luuji, Kwoti, ak Joraan

Ne wuno ko am ej luuiji, lilutok, ak kwdti, kwoj marofi bok juon override kajojo yio ko.
Bolen kwoj marof bok overried ko jot fie juon joraan elap ewalok.

Ne juon ear kwdti wuno ko am, kwoj aikun in fili juon ripoot ippen police ro bwe en bar
bok wuno ko. Ne wuno ko am ej kwoti im kwoj aikuj juon overried, bk ripoot eo jen
police fian jikin kauno. Rijerbal ilo jikin kauno enaj aikuj in kall Pharmacy Service Help
Desk ilo 1-833-587-2011. Help Desk eo naj lelok naan in tol fian rijerbal an jikin kauno
waween Aan faxi ripoot jen police fian er. Kwoj marof bok juon overried fie rijerbal ilo
jikin kauno in am ej jilkinlok ripoot an police im Pharmacy Services ej boke wot.

Wuno ko Generic Jeaikuij Bwe Eorr

Kin enaiin aolep wuno ko, rijerbal ilo jikin kauno e aikuj in lelok juon wuno e generic me
ewdr juon. Ne juon wuno e generic ej ta eo rekofian, reban lelok wuno an brand-name
ejjafin bok eddoin ijjelokun juon Emwoj an Kamalim jen Arkansas Total Care. Ne kwoj
im rilelok jipan in am Idmnak bwe wuno an brand-name ej juon menin aikuj fan kejbardok
ejmour in am, rilelok jipaii emaroi kajitok kin Emwoj an Kamalim bwe en lelok eddoin
kin wuno an brand-name eo.

Burokraam an Jikin Kauno Lock-In

Arkansas Total Care gj etale profile ko an ro uwaan fan kejbarok jokwane an rinafinmej
ro im fian kojerbal tokjen ko an jikin kauno ilo waween ejimwe. Kim marofi kbmman bebe
€0 bwe €j juon men in jipan Ae kwojj bok wuno ko am jen juon wot jikin kauno. Men in gj
etan Burokraam an Jikin Kauno Lock-In. Arkansas Total Care ej kojerbal elofi un ko fian
kdmman bebe eo fAe juon ro uwaan naj bok tobrak ko remman jen juon Badrokraam an
Jikin Kauno Lock-In.

Un ko kimij kojerbale Aian kdbmman bebe in ekoba, ak ewor bar jot bareinwot:

e Ne ro uwaan ear kdjerbal elofi jikin kauno ak rijeje peba in bok wuno iumin 30
raan ko.

37



e Ne ro uwaan eo ej kdjerbale ruo wuno ko ippen drofi me rejjab lore kakien ko
kin lomnak ko an clinic kio im FDA (einw6t opiod ko im benzodiazepines ippen
dron).

e Ne ro uwaan ej kojerbal wuno ko elaplok an dose jen kakien ko an clinic ko.

Ne rej likut yuk ilo Barokraam an Jikin Kauno Lock-In, Arkansas Total Care naj kelet jikin
kauno kein kajuon ekkar han ia eo kwojj bok wuno ko am enaiin aolep ien. Kim naj mail
juon leta fian kojjelaik yuk faat lock-in am ejinoe, im ia eo kwoj maroii bok wuno ko am.

Kwoj aikuj in bok aolep wuno ko jen jikin kauno Arkansas Total Care ear kelet. Arkansas
Total Care eban lelok eddoin kin wuno ko kwoj jab bok jen jikin kauno in.

Lock-in eo naj wonmanlok juon yio ekkar fian kalenda eo. Jot ien, Arkansas Total Care
emarofl kobmman bebe bwe ej juon men emman fie lock-in eo ej wonmanlok.

Ne kwoj kofian appeal bebe eo bwe en likut yuk ilo juon Bdrokraam an Jikin Kauno
Lock-In, ewor 30 rebelok fian yuk fian kdbmmane. Jouj im jeje im jilkinlok kajitok ko am
Aan:

Arkansas Total Care
Attn: Appeals Department
P.O. Box 2010

Little Rock, AR 72221

Ne jikin kauno kimij kelet ejjab emman ippam, kwoj marofi kaijitok bwe en janiji im kim
naj janiji. Kwoj maron kajitok kin janij in ikkijen am kall Jerbal in jibaf fian Ro Uwaan ilo
1-866-282-6280 (TTY: 711). Kajitok ko jot fian janij jikin kauno naj aikuj kein kamool an
juon janij ilo jikin jokwe in am. Waanjofak ko kin kein kamool an jikin jokwe rej state
driver’s license, state ID, bill jen kajur ak dan ebed ilo etam, contract kin lease ebed ilo
etam, bar jot.

Ne emat wuno ko kwoj aikuj ilo jikin kauno kwoj aikuj in kdjerbale, kwoj marofi kojerbal
bar juon kin wuno ko an 72 awa wat. Jikin kauno in tok juon aikuj bed ilo dolul an
Arkansas Total Care. Bwe en lelok wuno ko an 72 awa ko, jikin kauno aikuj in kall
Envolve Pharmacy Services Help Desk ilo 1-833-587-2011.
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Lale ejmour

Etale Nan Loe Ne Ewor Uwota an ejmour

Arkansas Total Care kofan jela kin waween et ko kim marofi kamonmonlok jerbal in ad kin
kwe. Juon waween ej fiaj kajitok bwe kwojj kbmmane juon Form in Etale Nan Loe Ne Ewor
Uwota an ejmour ebed ilo Portal an Ro Uwaan. Form in ej lelok fian kim melele ko han kile
aikuj ko am. Kwoj marofi deloii ilo Portal an Ro Uwaan ilo Member.ArkansasTotalCare.com.
Ne ewdr am kajitok kin form eo, jouj im kall Jerbal in jibafi fian Ro Uwaan ilo 1-866-282-
6280 (TTY: 711).

Jipan ko an ejmour an Mwilin

Arkansas Total Care bok eddoin kin aikuj ko am kin ejmour an mwilin. Kwoj maroi etal fian
jabdewdt rilelok jipafi kin ejmour an mwilin ilo dolul in ad. Kememej fian lale laajrak an rilelok
jipan an Arkansas Total Care ion webjait in ad. Bar ainwot kwoj maroii kall Jerbal in jibai
Aan Ro Uwaan ilo 1-866-282-6280 (TTY: 711).

Mottan jipain kin ejmour an mwilin ekoba jipai kin armej ro re kojerbal wuno ko rekajur ak
arkool ak kin jerbal in jipan ko jot kin ejmour an lomnak. Kall kim bwe en bok jipaf jen juon
rijerbal ekpeel ilo ejmour in mwilin ak ro mottan bamlee in am re uwaan Arkansas Total
Care. Kwogj aikuj bwe ren jilkinlok yuk jen juon takto fian delofie jibain kein. Kim naj jipaf yuk
kapukaoti rilelok jipai ejejjot. Kall 1-866-282-6280 (TTY: 711) fian bok jipaf ilo mokaj. 24-
Awa Lain in Bok Naan in Kapilok jen NOGj emelelein bwe kimij bed bwe en jipaf yuk 24 awa
ko ilo juon raan, jiljilimjuon raan ko ilo wiik.

llo Waween Et ko Arkansas Total Care Emaron Jipai?

Ewor ad Rikalaajrak Jipafn im juon kumi an Jerbal in Jibai fian Ro Uwaan bwe en jipain
yuk ippen:

e Kapukoti Rilelok jipafi ro.
e Komman ien lale.
e Jerbal in jipan ko an ukok.
Ta eo Bwe en Kbmman ilo juon Emurjanji an ejmour an Mwilin

Kwoj aikuj in kall 911 fie kwe ak juon mottan baamle in am ebed ilo juon emurjanji an ejmour
an mwilin ej likut mour in am ilo kauwatata. Ne kwoj ak ro mottan baamle in am rejjab bed ilo
juon emurjanji kin ejmour an mwilin ak kwoj aikuj jerbal in jipaf kin ejmour an mwilin, kwoj
jab aikuj in katartok juon emurjanji bwe en bok jipan. Kall ad 24-Awa Lain in Bok Naan in
Kapilok jen Nogj ilo 1-866-282-6280 (TTY: 711). BKim marofn jipai kwe ak ro mottan baamle
in am kin buromoj, nafiinmej an mwilin, kdjerbal wuno ko rekajur, ak kajitok ko kin efjaake
ko am. Komaron kall 24 awa ko ilo juon raan, jiljilimjuon raan ko an wiik eo. Bareinwot, kwoj
maronf kall ak texti 988 ej juon Suicide and Crisis Lifeline.
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Provider-Led Arkansas Shared Savings Entity Ombudsman

(Armej ej Jipaih Kamadmode Abnono ko)

Arkansas Total Care ej juon Provider-Led Arkansas Shared Savings Entity (PASSE, Rite-
Rijerbalin Ejmour jikin Kojbardk). Einwot juon ro uwaan Badrokraam an PASSE, ewdr am marof
in deloi Office of the PASSE Ombudsman. Ombudsman eo naj rejafi yuk fian kwalok abndnd ko
am ippen Arkansas Total Care moktalok. Jouj im loe mottan an Abndnd ko.

Jerbal an Ombudsman ej bwe en kamool bwe PASSE ko rej kamadmode apan ko ak abnénd
ko.

Juon ombudsman an PASSE ej juon emarof jipaf:
e Ne ewdr am apaf ippen Jerbal In Jipafi kin Kdlaajrak Jibaf an PASSE.
e Ne ebin fian yuk katopar PASSE in am.
e Ne ewdr kajitok ko kin am Etale an Kwe Make tdbrak ko.
e Ne ewdr am kajitok ko kin appeal ko.
e Ne kwoj jab ménénd ippen jerbal in jipaf kwar bok jen PASSE eo.
e Ne kwojj juon rilelok jipaf im ewor am kajitok ko kin waween delofi ilo PASSE eo.
e Ne ewodr am inebata ak apar im kwoj jaje won eo bwe en Kall.
Office of the PASSE Ombudsman ej jerbal kin Arkansas Department of Human Services (DHS,
Ra eo an Jibafi ko an armij). Jerbal ko an Office eo ej aer wot, ejjab mottan Arkansas Total
Care. Abndnd ko bwe rejjab lore kakien ko an Advance Directive ko marof fili ikkijen PASSE
Ombudsman hotline. Abndnd kin jerbal in jipafi ko an PASSE maroin bareinwdt fili ikkijen hotline
€o.
Ewor emen waween ko nan tobar Office of the PASSE Ombudsman:
IkkijenTalpoon:
1-844-843-7351. An ro ebin fian er rofijake ak kenono marof kall kin ejjelok wonen
ilo aer kalle 1-888-987-1200 im kelet bebe 2.
Ikkijen Email:

Jilkinlok abaf ko ak abndnd ko ikkijen am emaili
PASSEombudsmanOffice@dhs.arkansas.gov.

Ikkijen mail:

Office of Substance Abuse and Mental Health Services
Office of Ombudsman

P.O. Box 1437 Slot S-0171

Little Rock, AR 72203-1437

Ikkijen fax:
501-404-4625
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Komman Bebe ej Kaoroki Juon Armej kin Jerbal in Jipaii

Ta in Person-Centered Sercvice Plan ke (PCSP, Kbmman Bebe ej Kaoroki Juon
Armej kin Jerbal in Jipai)?

Komman bebe ej kaoroki juon armej kin jerbal in jipaf ej juon makuttkat ej wonmanlok im
ej jipaf yuk fian kbmman bebe kin ilju im jakloj ko am. llo kbmman bebe ej kaoroki juon
armej, kumi in am naj focus ion kwe im mejenkajeik ko kin ejmour in am an yio eo.

llo makuatkat in, kim naj kalaplok ad jela kwe bwe kim marof rejtake aikuj ko am ilo juon
waween emmanlok. Kwe im armej ro kwoj kelet ian komman makutkadt in. Ej jipafi
kalikar am kajur ko, kofian ko, im aikuj ko. Kumi in naj jerbal ippen drofi ian kdmman
juon PCSP.

Juon PCSP e€j juon balaan elap kin jipafi bwe en jipaf ro ewor aer utamwe an
intellectual and developmental disability (IDD, Utamwe an Lomnak ak Maroi in Dekdek)
im jerbal in jipaf an behavioral health (BH, ejmour an Mwilin). Makatkat an PCSP ej tol
waween lelok jerbal in jipafi ko im rejatake ko jot bwe en topar tobrak ko remman ilo
mottan an mour in am reaoruktata fian kwe.

Kwoj tol ilo ien kobmman bebe. Rikalaajrak Jipaf in am im PCSP kumi naj jerbal ippam
Aan kalikar am kajur ko, kofian ko, im aikuj ko.

Juon PCSP Emaroii:
¢ Rejatake ilo bar juon waween, me focus ej ion ta eo ej eaoruktata fan kwe.

¢ Kile am kajur ko, koAan ko, im mejenkajeik ko. Juon PCSP ej jipan yuk topar
mejenkajeik ko am ikkijen juon kumi.

o Kokdnak yuk ippen ro renaj jipaii, me juon kumi an rilelok jipafi naj jerbal ippen
drofi Aan kdmman juon bebe ippam im kajejjote.

Ewi Waween juon PCSP ej Jerbal ke?

e Kwoj marofi kelet won ro kwoj kofian bed ilo kumi an PCSP in am. Ro mottan
baamle in am, jera ro, takto ro am, im ro jot rejela kin mour in am rej bebe ko
remman.

e Elikin kwoj komman kumi in am, kim naj jikeduul juon kweldk an kalok PCSP.
Kweilok in naj waldk ilo ien im jikin eo emantata han kwe.

e EwoOr aolepen maroi kwoj kofian boke, im kwoj marofi bok jipafi jen armej ro kwoj
liki. Juon Rikalaajrak Jipai naj bed bwe en jipai in tol yuk ilo makatkat in.

llo PCSP Enaj Bed:

e Melele ko kin bebe ko an mour in am, jabdewét uwéta ak abaf ko, im juon bebe
bwe en anjo ion aban kein.
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¢ Mejenkajeik ko am im won ro naj jipaf yuk katopar mejenkajeik kein.

e Juon laajrak an jerbal in jipaf ko bwe kwe im ro motta kumi in am rej kalikar bwe
re jipan.
Jerbal in Jibain Baamle ko Waween Ko Rekkar Nan Er

Arkansas Total Care ej bok eddoin jerbal in jibaf baamle ko waween ko rekkar fAian er.
Kwoj marofi bok jerbal in jipai im kein jipai ko jen rilelok jipaf ro meie rejjab mottan
dolul in ad. Kwgj jab aikuj bwe ren jilikintok yuk fian bok jibah kein. Jerbal kein rej kin
ejjelok wonen an ro uwaan. Jerbal in jipaf kein rej an am bebe im kimij kejbarok melele,
bareinwdét elofie kwoj diklok jen 18 an yio. Jot waanjofiak ko kin jerbal in jibafi baamle ko
waween Ko rekkar fian er:

e Katakin im naanin kakapilok ko jen rijerbal ro emoj an bok kaminene fian jipah
yuk kdbmman bebe ko.

e Melele ko kin kein kantuarol an wor ajiri.

e FEtale an enbwinin.

Blrokraam an Ri Bororo — Start Smart for Your Babye

Ne kwoj bororo, jouj im kadedeldk Kajjela kin Bororo an ro uwaan ikkijen Portal an Ro
Uwaan ak kojjelaik Rikalaajrak Jipafi in am.

Star Smart for Your Baby (Start Smart) ej prokraam in ad kin ro uwaan re bororo.
Arkansas Total Care ekofian jipaf yuk jipaii kwe make im nifinifi in am ilo ien an am
bororo. Jemaron jilkinlok melele kin waween ko fian kejbarok ejmour ilo ein bororo
ikkijen mail ak ion talpon eo. Bareinwot kwoj maroi kapukoti kein jipafi ion webjait in ad.
Rijerbal ro ad an Start Smart maroi uake kajitok ko am im lelok jipaf.

Ne kwo bororo im kdbaatatt ciga ko, Arkansas Total Care marofi jipafi yuk bwe en bojra
kobaatatt. Ewor juon birokraam kin ejelok wonen fan jipafi ro uwaan re bororo bwijrok
kobaatatt.

Rijerbal ro an jikin ejmour naj jerbal ippam fian katak, kakapilok, im rejatake kwoj aikuj
bwe en bwijrok. Ikkijen am jerbal einwot juon kumi ion talpon eo, kwe im am coach kin
ejmour marofi kdmman juon bebe fian kdmman ukat ko ilo mwilim im waween mour. Ne
kwoj kofian jerbal ippen Barokraam an Start Smart for Baby, Kall Jerbal in jibai fian Ro
Uwaan ilo 1-866-282-6280 (TTY: 711). Kwo marofi bar kall Ro Rej Kolaajrak Jibaf in
am.
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Ju-buruon Ro Uwaan

Waween Kamadmod Abnono ko
Arkansas Total Care ekofian kamadmode jabdewdt apafi ko ak inebata ko am. Juon
abndnd ej juon abndnd ak aitwerdk ko, ijjelokun an dolul ej kobmman bebe, ej kwalok fian
kim bwe kwoj jab méndnd ippen waween Arkansas Total Care ej lelOk jerbal in jipafi ko
kin ejmour. Kwoj marof fili am abndnd fie ewor am apar kin men ko einwot:

e JoAan an emman jipan.

e Maron in topar juon armej ikkijen talpon.

e Joian an bororo fnan bok melele ko.
Arkansas Total Care ejjab komman ukot ilo waween rej kbmman nan kwe fie kwoj bael
juon abndnd. Fili juon abndnd ejjab jelot jerbal in jipah ejmour in am. Kin Arkansas Total

Care fian etale am inebata, kwoj aikuj in lelok melele kein itulal:

e Etam first im etam an bamlee

ID Nomba an Ro Uwaan Arkansas Total Care in am

Talbon nomba in am

Melele ko kin ta men ko kwoj jab méndnd ippen

e Ta eo kwoj kofian walok ilo ien kwoj topar kim fian bael juon abndnd
Kwe an rikonono in am kwoj komelim marofi fili juon abndnd ippen naan ko kwoj ba ak
jeje. Kim naj jipaf yuk kadedelok jabdewot form ko Aan fili juon abndnd. Ekoba lelok
jerbal in jipafi jen juon riukok kim jipaf ippen talpon.

Kim naj kojjelaik yuk bwe kimar bok abnénd jen yuk iumin lalem raan in jerbal ko. Ne
kwoj bael juon abndnd naan ko kwoj ba, kim naj jilkinlok juon leta ej kamool bwe kimar
bok abndnd in am. Ekoba ippen letta in ej juon elij e jeje kin abndnd eo.
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Lajraak len an Abnono ko
Kajojo abndnd reukot jen drofi im kim naj lelok aolep ien eo e aikuj. Enafiin aolep
abndnd naj kamadmode iumin 30 raan ko an kalenda jen raan eo kimij bok abndnd kn

naan ko kwar ba ak jeje. Kim naj kamool bwe kimar bok abndénd in am ikkijen jeje iumin
lalem raan in jerbal jen ien eo kimij boke.

Emarofi bok bar 14 raan ko an laajrak an ien in fie:
e Armej eo ear fili abndnd e kaijitok kin bar jot ien.
e Arkansas Total Care aikuiji melele ko jot fian kamadmode abndnd eo.
e Ej emmanlok fnan ro uwaan fie kimij kaloflok ien kalaajrak.
Arkansas Total Care naj kojjelaik yuk kin waween kamadmode abndnd ikkijen jeje iumin
ruo raan an jerbal jen ien kamadmode. Kim naj wonmanlok in kOmmane men in iumin
ien laajrak an 30 raan ko. Ekoba ippen kojjela in kamadmode e;:
e Tobrak ko an waween kamadmode.
e Raan eo ededelok.
e Maron ko fian appeall, ie ewor.
Nan fili juon abnénd, jouj im topar kim ilo:
Arkansas Total Care
Attn: Quality Department
P.O. Box 25010
Little Rock, AR 72221

Talpoon: 1-866-282-6280 (TTY: 711)
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Waween Komman Juon Appeal

Juon appeal €j juon kaijitok bwe Arkansas Total Care naj etale jerbal an inebata, melele
ko kin e ebed im bar jot, im kbmman juon bebe kin appeal. Kwoj marofi kajitok kin etale
in ikkijen talpon ak ilo jeje.

Ne Arkansas Total Care ej makako in kola kin juon jerbal in jipafi, kwoj naj bok juon letta
bwe en kojjelaik yuk kin men in. Ne kwoj jab erra ippen bebe eo, kwoj marofi appeal
bebe eo.

Am kaijitok kin appeal aikuj in etal fian ad Appeals Office. Ej juon men in jipah e kwoj
bar jilkinlok juon kape an leta eo kwar bok e jen kim ej kojjelaik yuk kin bebe in ad. Ewor
juon raan ion leta eo kimar jilkinlok ej kojjelaik yuk kin bebe eo. Ewor 60 raan ko ekkar
Aan kalenda jen raan ion leta eo fan kajitok kin juon appeal. Re naj kaarmejjotiek
appeal in am e Appeals Office eo ejjab bok am kajitdk kin appeal iumen 60 raan ko
ekkar nan kalenda.

Ne kim naj diklok ak bwijrok juon jerbal in jipafi kimar kaweepen kar mokta, ewor am
maronf Aan kajitok in wonmanlok in bok jerbal in jipai fan ien eo kimij kobmman bebe in
ad fe:

o Kajitok kin appeal ej itok ilo mokaj.

e Mottan an appeal €] bwijrok, katar, ak diklok an juon waween kamadmode kimar
kaweepen kar mokta.

¢ Rilelok jipai kimar kaweepen ej kajitok kin jerbal in jipaf kein.
e len eo an bok eddoin jen kaweepen kar mokta ejafin jemlok.

e Kwe ak Jinom ak Jemam ak ri-kejbardok eo ear kajjitok kon wonmaanlok wat jiban
kein ilo iien eo.

Bwe en wonmonldk in bok jerbal in jipafi eo, kwoj aikuij in kajitok fian wonmanlok in bok
jerbal in jipafi eo im fili juon appeal iumin 10 raan ko jen kwoj bok kojjela eo ak raan eo
makatkat enaj walok. Ne kwoj apeal makatkat eo im wonmanlok in bok jerbal in jipaf,
bolen kwoj naj aikuj in kola kin jerbal in jipaf eo fie kimij kaarmejjoteik appeal in am.
Jouj im jilkinlok am

Jilkinlok am kajitok kin juon appeal fianatorej in leta an kaarmejjot ak hanatorej eo itulal:

Arkansas Total Care

Attn: Grievance & Appeals Office
P.0O. Box 25010

Little Rock, AR 72221

Talpoon: 1-866-282-6280 (TTY: 711)
Fax: 866-811-3255
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lien Kwalok Abnono Eo Am llo Koot Bwe State Eo En ronjake

Kwoj naj bok juon leta fie Arkansas Total Care ej kaarmejoteik juon jerbal in jipaf. Ne
rej kaarmejotiek, ewor am marofi Aan juon lien Kwaldok Abnono Eo Am llo Koot Bwe
State Eo En rofijjake imaan juon rirofijake an DHS.

Ne kwoj juon ro uwaan ekofian juon lien Kwalok Abnono Eo Am llo Koot Bwe State Eo
En roijake, jilkinlok am kajitok fian DHS Office of Appeals and Hearings. Rilelok jipaf ro
rekofan juon lien Kwalok Abnono Eo Am llo Koot Bwe State Eo En rofjake aikuj in
jilkinlok kajitok nan Arkansas Department of Health Office of Medicaid Provider Appeals.

Ej juon menin jipai fie kwoj jilkinlok juon kape an leta kwar bok jen Arkansas Total Care
ej kojjelaik yuk bwe rej kaarmajjotiek kola an jerbal in jipafi fian Office of Appeals and
Hearings (ak ADH Office of Medicaid Provider Appeals €0).

Ewor 90 jen raan eo ion bebe an appeal an Arkansas Total Care bwe kwoj marofi kajitok
kin juon lien Kwalok Abnono Eo Am llo Koot Bwe State Eo En roijake. Kajitok kin juon
lien Kwalok Abnono Eo Am llo Koot Bwe State Eo En rofijake maron kaarmejjotiek fie
Office of Appeals and Hearings ak ADH Office of Medicaid Provider Appeals ejjab bok
kajitok in am ilo ien eo e laajrak.

Kwoj kajitok kin juon lien Kwalok Abnono Eo Am llo Koot Bwe State Eo En rofjake fe
kwoj tomak:

e Ejjuon bod fan kaarmejjotaik am kaijitok kin jipan.

o Kwoj jaiin bok jipan kwoj aikuiji.

o Kwar kajitok kin juon jerbal in jipafi im kwoj jafiin boke.

e Juon ear ijjebed yuk Aan bok juon jerbal in jipaii kwoj jab kohan.
e Juon ear kalijeklok kin kwe.

Nan kajitok kin juon lien Kwalok Abnono Eo Am llo Koot Bwe State Eo En rofijake, jilkinlok
juon leta Aan:

DHS Office of Appeals and Hearings
P.O. PO Box 1437, Slot N401
Little Rock, AR 72203-1437

Talpoon: 501-682-8622
Fax: 501-404-4628
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Melele ko Raurok an Ro Uwaan

TTa eo han Kbmmane Ne Ewor am Bill

Ewor jot jerbal in jipaf rej mottan balaan in am im jot rejjab. Jerbal in jipah rej mottan rej
etan jibaf ko emoj bok eddoin. Ne kwoj loore kakien ko ilo balaan eo, kobban bok
jabdewdt bill ko kin jibai ko emoj bok eddoin. Kall takto in am ilo mokaj fie kwojj bok
juon bill kin juon jibai ko emoj bok eddoin jen Arkansas Total Care.

Kwoj aikuj in bwebwenato ippen takto in am kin ta eo emoj an bok eddoin im ta eo ejjab
mottan bdlaan in am jen Arkansas Total Care. Kamool bwe ewor aolepen melele kin
injuran in am ippam im jela bwe en bill Arkansas Total Care.

Ne kwojj wonmanldk in bok bill ko jen takto in am elikin kwojj lelok melele ko kin injuran
in am, kall Jerbal in jibafi ian Ro Uwaan ilo 1-866-282-6280 (TTY: 711). Kimij bed bwe
en jipaf. Jab kola kin kwe make bill eo fie jipaii eo emoj in bok eddoin jen Arkansas
Total Care.

Ne kwoj kaijitok kin juon jipafi ejjab bok eddoin, kwoj naj aikuj in sini etam ion juon peba
ikkijen takto in am. Peba eo ej ba bwe kwoj naj kola kin jerbal in jipai eo. Kwo naj aikuj
in kola bill eo kin juon jipafi ejjafin bok eddoin jen Arkansas Total Care. Ne ewdr am
kajitok kin juon bill, jouj im kall Jerbal in jibai fian Ro Uwaan ilo 1-866-282-6280 (TTY:
711).

Injuran ko jot

Kwoj aiuj in kojjelaik kim fe injuran ko jot rej bok eddo kin kwe. Kim naj jerbal ippen
injuran bulaan eo juon fian kalaajraak tokjen ko am. Bareinwot kwoj aikuj in kojjelaik
Medicaid kin ijuranj eo juon.

Ewor ke Am Injuran Ippen Arkansas Total Care im Medicare?

Ne ewor am injuran ippen Arkansas Total Care im Medicare, ej emman fie kwojj etal fian
juon takto ej boke Medicare. Kamool bwe kwojj kdjjelaik takto in am bwe ewor am injuran
ippen Medicare im Arkansas Total Care.

Medicare naj kola claim eo. Ne rilelok jipafi ej rejista ippen prokraam an Arkansas
Medicaid, Arkansas Total Care naj kola deductible ko im wonen coinsurance (mottan
wonen an kwe).
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Fraud, Waste, and Abuse (FWA, Birokraam kin Koot,
Jerwaan, im Kajorraan) Program

Arkansas Tptal Care e lojak fian bobrae, kalikar, im riboot aolepen koot, jerwaan, im
kajorraan. Nan riboot men kein, kall FWA Hotline in ad ilo 1-866-685-8664. Kwoj jab
aikuj in lelok etam.

Koot, jerwaan, im kajorraan ej melelein bwe juon ro uwaan, juon rilelok jipaf, ak bar juon
armej ej kojerbale prokraam an Medicaid ak kein Arkansas Total Care ilo juon waween e
waan. Ekobo mein ko einwot:

e Loani, wiakake, ak lelok am ID Card an Ro Uwaan Arkansas Total Care nan bar
juon armej.

e Kojerbal tokjen ko an Arkansas Total Care ak Medicaid ilo juon waween e waan.
e Lelok bill Aan Arkansas Total Care kin jerbal in jipaf ko rej kin ejjelok wonen.

e Riap in lelok juon bill Aan Arkansas Total Care.

e Lelok bill Aan Arkansas Total Care kin jerbal in jipai ko re jafiin kdmman.

e Jabdewot makitkit Aan koot jen Arkansas Total Care ak prokraam an Medicaid.

Tokjen ko an jipaf kin ejmour rej lelok fian yuk ekkar ian am maron in delon iloan
prokraam an Medicaid. Emo fan lelok am ID Card an Ro Uwaan Arkansas Total Care
Aan jabdewot armej. Dolul an Arkansas Total Care rilelok jipaf ro aikuj in riboot
jabdewot kbmman ko re waan an tokjen ko an Arkansas Total Care. Arkansas Total
Care aikuj in riboot jabdewdt kdmman ko re waan an tokjen ko fian Medicaid. Ne kwoj
kojerbale jerammon ko am ilo juon waween e waan, kwoj marofi luuji er. Medicaid
emaroi boktok yuk fian koot fie kwojj kojerbal tokjen ko am ilo juon waween e waan.

Ne kwoj Imnak bwe juon takto, juon auspital, ak bar juon ro uwaan Arkansas Total
Care, ak bar juon armej ej kojerbale tokjen ko an Medicaid ak Arkansas Total Care ilo
juon waween e waan, kojjelaik kim ilo mokaj. Kim naj jerbal in jumae jabdewot armej ej
kojerbal prokraam an Medicaid ilo juon waween e waan. Kim naj kautiej kall in am.

Kojjelaik kim kin koot, jerwaan, im kajorraan ikkijen mail ilo:

Arkansas Total Care

Attn: Compliance Department
P.O. Box 25010

Little Rock, AR 72221

Bareinwot kwoj maroi kall FWA Hotline in ad ilo 1-866-685-8664. Kwoj jab aikuj in lelok
etam.
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Riboot jabdewot jerbal ko re waan fian Arkansas Medicaid Fraud and Abuse Division:

Arkansas Attorney General’s Office

Attn: Medicaid Fraud and Abuse Division
323 Center Street, Suite 200

Little Rock, AR 72201

Talpoon: 501-682-2007 ak 800-482-8982

Maron ko im Eddo ko an Ro Uwaan

Bok in Komelele an Ro Uwaan in ej kgjjelaik yuk kin marofi im eddo ko am einwot juon
ro uwaan Arkansas Total Care. Ej kotmane bwe dolul an Arkansas Total Care rilelok
jipan rej kautiej im bokake marofl ko am. Kwoj maroi kajitdok fian bok juon kape an
kakien ko an Arkansas Total Care kin marofi ko am im ebed ion webjait eo.

Einwot juon ro uwaan Arkansas Total Care, ewor am jimwe han:

e BoOk melele ko ekkar fian 42 CFR § 438.10. Ekoba, ak ejjab wot:

o

UKok ilo ainikien an aolep kajin ko, im ukok jeje ilo kajojo kajin elap an ro
uwaan ejjab Kajin Palle. Ekoba jeje ko ikkijen tagline ko ilo kajin ko relap ilo state
eo rejjab Kajin Palle.

Jeje ko ikkijen leta ko relap rej kamelele bwe jeje ko re ukok ak ukok ippen
aikikien fan melele ko rej lelok. Jeje ikkijen leta ko relap ej melelein bwe
jofian an font ejjab diklok jen 18-point.

Jeje ko reaorok in bok jerbal in jipan ko. Ekoba Bok in Komelele an Ro
Uwaan in, kojjela ko kin appeal im abndnd, im kojjela kin kaarmejjot im
kabwojrok. Men kein aikuj in bed ilo kajin ko relaptata rejjab Kajin Palle ilo
Arkansas.

llo ien kaijitok, lelok jeje ko ilo ukat in jipaf kin ejjelok wonen.

llo ien kaijitok, kain jipaf ko im jerbal in jipafi ko kin ejjelok wonen.

Jeje ko ikkijen tagline ko ilo kajin ko relap ilo state eo rejjab Kajin Palle.
Ukok ippen ainikien. Bwe ewor kape ko rebed ilo leta ko relap an jeje ko
emoj an ukok.

Jerbal in jipaf ukok kin ejjelok wonen, ekoba ukok ikkijen ainikien im fAan
kojerbal kein jipaf einwot TY im American Sign Language.
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Kaalot eo ej bok kunaan fian lewgj jerbal in jibai ko im kwoj maroi boke iumwin
PCSP. Ekoba am takto in kakolkol (primary care provider, PCP).

Lore juon Advance Directive im jab kalikeklok ilo waween rej lelok jipafi ko jot.
Jokwe ilo jikin eo rej jibai yukk ilo jukjukin bad im rej bok eddo in mour eo am.
Melele am PCSP im bok jerbal in jipaf ko rej kamalim bwe bed iloan.

Bed ilo kojbardk ilo jukjukin bed eo.

Kwalok kautiej hian kwe im kejbarok am utiej im melele kin kwe.

Boktok melele kin bebe ko kin waween kamadmode im bebe ko jot, lelok ilo juon
waween ejejjot ekkar hian nafinmej in am im am marofi Aan melele.

Bok kunam ilo bebe ko kin waween kejbardk ejmour in am, ekoba marofi in
kaarmejjot juon waween kamadmod.

Bok jerbal in jipaf kejbarok ejmour kwoj aikuij, bwe ewor, im bororo in delofi rej
eddoin iumin PASSE eo.

Anemkwoj jen men ko rej dabiji ak jab kotolok iien ibban armej ainwot juon
waween katakin yuk, waween kajimwe ko, waween ko rejjab ebben, ak waween
kodool fiana ko.

Kajitok in bok juon kape an rekoot ko an ejmour in am, im fan kajitok bwe rej
komman ukot ak kajimweik er.

Kojerbal marof ko am im Arkansas Total Care eban kbmman fiana han kwe.

Fili juon abndnd ippen Arkansas Total Care me ej mottan Arkansas Total Care im
jabdewot rikonono ro an Arkansas Total Care. Ekoba ro rilelok jipaf rekobalok

ippad.

Lelok juon jeje in kojjela kin ukot ko kin am Rikalaajrak Jipafi rilelok jipai eo iumin
jiljilimjuon raan ko an jerbal.

Bok Buuk in Komelele an Ro Uwaan im kalaajrak an dolul eo iumin lalem raan in
jerbal ko an kaijitok.

Kajitok kin melele kin Arkansas Total Care kin ejjelok wonen.
Wonman [0k in bok maron in kein kejbarok fe rej kajitok in lelok In Lieu of

Services (Jipai ko jot) einwot ej kamelele ilo mottan Jerammon & Jerbal ko an
Bok in Komelele in.
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Einwot juon ro uwaan Arkansas Total Care, ej am eddo han:

Melele jerbal ko an Arkansas Total Care ekkar fian jofian an am marof.
Tobar Arkansas Total Care fian bok melele ko im fian uake kaijitdok ko am.
Lelok fan rilelok jipaf ro aolepen melele ko kin ejmour in am remool.

Lore jipaf rilelok jiipaf ej lelok fAan yuk ak kojjelaik rilelok jipafi unin bwe kwoj jab
marofi lore waween kamadmode, ilo mokaj.

Bed ilo ien lale kwojj kbmman im ien lale in bar lale.
Deloni ilo jerbal in jipafi bobrae nafinme;.

Mour ilo juon waween ej kejbardok ejmour im jab kdmman mwil ko rekajorraan
enbwinam.

Melele apan ko kin ejmour in am im bok kunam ilo am kdmman mejenkajeik ko
kin waween kamadmode.

Lelok aolepen melele ko emool re aikuj in jipan fan Arkansas Total Care im
aolepen rilelok jipai kin ejmour im ro rej rejtake.

Kojjela PCP in am kin rilelok jipan ko jot rej jipafi in kamadmode nafiinmej in am.
Kamool bwe ewdr konono im kalaajrak ilo jipai ko. Ekoba rilelok jipai kin ejmour
an mwil.

Komman kajitok ko kin rilelok jipaf ro im katak kin uwota, tokjen, wonen an
waween kamadmode ko jot. Kbmman bebe ko elikin kwojj lukuun Idmnak kin
aolep un ko.

Lore waween kamadmod abndnd ko an Arkansas Total Care einw0t ejba ilo BOk
in Komelele an Ro Uwaan fie ewdr juon inebata ippen juon rileldk jipaf.

Kelet juon PCP.

Kémman emman fAan rilelok jipaf ro im rijerbal ro im kautiej er.
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Komman oktak ilo PASSE eo Am

Ej edddo an Arkansas Department of Human Services (DHS, Ra eo an Jikin Jibaf ko an
Armij) Aan jiton PASSE ko. DHS ej jitoA yuk ippen Arkansas Total Care. Kwoj marof
janij Aan bar juon PASSE kin jabdewdt un fian 90 raan ko elikin kwojj deloi ak bar
delon. Kwoj marofi bareinwot janij fian bar juon PASSE kin jabdewdt un ilo ien Open
Enrollment Period an kajojo yio (len Ebelok Delofi), ebed ilo October. Elikin 90 raan ko
im len Ebelok Delofi, kwoj marofi janij Aan bar juon PASSE kin juon un ejejjej ekkar fian
DHS ekkar fian 42 CFR 438.56.

Ne kwoj kofian kajitok kin janij fian bar juon PASSE ekaal, call DHS Beneficiary Support
Center ilo nomba eo itulal. Ej eddo an DHS fian bok im uake kajjitdk in am. Arkansas
Total Care ejjab mottan kbmman bebe kin janij ko an PASSE. DHS naj kojjelaik yuk fe
kwoj aikun in jilkinldk joun appeal ak abndnd fian Arkansas Total Care moktalok. Ne
Arkasas Total Care Ejjab kamadmode appeal ak abndnd ilo juon ien emman, DHS naj
kaju in kaweepen kaijitok in am. Ewor am maroi fian appeal fie kwoj jab erra ippen bebe
DHS ej komman.

Ne ej kaweepen, raan an jinoin am PASSE jiton ekaal ej raan eo kein kajuon an allofi
kein karuo an ien DHS bok kajitok in am. Nan waanjoiak, fie DHS ear bok kajitok in am
ion Janwode 15, raan in jinoe an PASSE ekaal in am ej Maaj 1.

Nan kajitok fian ukot fian bar juon PASSE, call DHS Beneficiary Support Center ilo
1-833-402-0672.
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Peba ko rej Kwalok Kain Jipan kin ejmour kwoj Konan
(Advance Directives)

Bolen enaj itok ien ko bwe kwoj jab maroi kbmman bebe ko kin waween kejbardk ejmour in am.
Ne kwoj ban konono, bolen takto ro am rejaje kin kain jerbal in jipafi ko emmanlok ippam. Juon
Advance Directive ej juon peba an legal. Ej kwalok fian takto in am kain jipaf ko kwaoijj erra in
bok mefie kwoj ban konono ilo jabdewot waween. Ikkijen peba in, takto ro am jela kain waween
kamadmode apan kin ejmour in am kwojj kelet ak jab kelet.

Aolepen rito ro uwaan Arkansas Total Care rej bok marof Aian kbmman peba ko rej Kwalok Kain
Jipan kin ejmour kwoj Kofian Arkansas Total Care naj lelok melele fian yuk kin Peba ko rej
Kwalok Kain Jipaf kin ejmour kwoj Kofian im ekoba kakien ko kin er ilo state eo. Kwoj maroni
kall Jerbal in jibafA Aan Ro Uwaan ilo 1-866-282-6280 (TTY: 711) Aan bok jipan nan kapukoti
form eo. Bareinwot kwoj marofi konono ippen PCP in am kin Peba ko rej Kwalok Kain Jipaf kin
ejmour kwoj Kohan. Kajitok ippen PCP nan likut er ilo bael in am fie ededeldk.

Jerbal ippen PCP in am Aan kdbmman bebe ko renaj kainemon yuk. Juon Advance Directive
maron jipafi takto ro im ro jot hian melele ankilam kin ejmour in am. Peba ko rej Kwalok Kain
Jipan kin ejmour kwoj Kofian rejjab bok am marofi in komman bebe ko am. Re jerbal wot fie
kwoj ban konono kin kwe make. Reban kalijeklok kin kwe fie ewdr am Advance Directive.

Wonjafiak ko kin Peba ko rej Kwalok Kain Jipafi kin ejmour kwoj Kofian ekoba:

e Peba in Kwalok kin Jemlok ko Am. e Do Not Resuscitate (DNR, jab
jipan fie kwoj jab menono) ortar ko.
e Peba in kwalok melim ikijen kin ejmour.

Einwét juon eo uwaan Arkansas Total Care, ewor am jimwe fian:
e BOk ak kaarmejot juon waween kamadmode.

e Komman Peba ko rej Kwalok Kain Jipan kin ejmour kwoj Kofian (Advance
Directives).

e BOk juon kape an kakien ko an Arkansas Total Care kin kautiej marofi ko am im
kakien an state. Ekoba juon naan an jabdewot jemlIok ko ekkar Fili abndénd an
kojerbale juon Peba ko rej Kwalok Kain Jipai kin ejmour kwoj Kofan einwét juon
men ebedbed ion boklikut eo am.

e Bael abndnd ko bwe rejjab lore kakien ko an Advance Directive ko ikkijen
compliance hotline an state eo.

e Bael abndnd ion PASSE eo ak jabdewot rikonono an aer. Rikonono ekoba rilelok
jipan rej mottan dolul. Lale Ju-buruon Ro Uwaan mottan an Bok in Komelele in kin
tipdik ko jot.

e Bok anemkoj jin menin aikuj fian bok naan in jilkinlok kin Aan juon takto in Jibaf

Baamle ko Waween Ko Rekkar Nan Er, mene rej mottan an dolul an Arkansas Total
Care ak jab.
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Naan in Kwalok Kain Jipan kin ejmour kwoj Koinan ilo
Arkansas

Tarlep in

lumin kien an Arkansas,* ne kwojj juon rito an 18 an yio im emman waween am Iomnak
ak ritolok, ewor am maron fnan bok kunam in kbmman bebe ko am kin waween
kamadmode, ekoba marofi Aan bok ak kaarmejjot juon kain jerbal in kejbarok mour.
Juon waween fian kojerbal marofi in, kien ej kotlok bwe kwoj maron jeje naan in kowalok
kin kain ro ko bebe kin kejbarok ejmour kwoj kofian waldk kin kwe make fie nafiinmej in
am enaj tol Aan mej ak fie kwoj kiki im ban ruj im kdbmman bwe ko an kwe make. lumin
kakien ko an Arkansas kowalOk kein rej jerbal einwét juon living will ilo state ko jot.

Kain Form in Kowalok ko Am Kimij Rejaih han Kbmman

Kien an Arkansas ej kwalok ruo kain form in kowalok. Kein kajuon ej fie ewor juon
nafiinmij in Iomnak. Kein karuo ej fie emarofi walok bwe juon e kiki im eban ruj. Ne kwoj
kofian kbmman juon kowalok, ej am bebe fian kdjerbale juon ak ruo an form kein. Kwoj
marofi bareinwot kojerbal naan ko jot. Kwoj marofi bok form kein ak melele kin ia eo fian
bok er jen takto in am ak bar jabdewdt lelok jipai kin ejmour. Kwoj marof bareinwot bok
er jen juon attorney.

Kwoj aikuj in jela bwe form kein rejjab etale aolepen bebe ko ewdr am maron fian
kdmmane. Non waanjofiak, kwoj marofi addi naan in tol ko re tipdiklok kin jipafi ko am,
einwot fie kwoj kofian bwe rej lelok dan im mofa fan kwe ikkijen juon kain majin fe
nafiinmej in am nat tol Aian mej ak kwoijj kiki im ban ruj. Ne ewor kaijitok ko am takto ro
am ak rilelok jipan ko jot reban uaki, ak kwoj kofian kdmman ukot ko ilo form kein ikkijen
am addi naan in tol ko rejejuan, bolen kwoj kofian bwebwenato ippen juon lawyer ak bar
juon ekapeel ilo jerbal in.

Bebe ko Rej Mottan Form an Kowalok
Kajojo form an kowalok ej kotlok bwe kwoj marofi kelet juon an kain waween ko itulal:

1. Nan jirofi takto in am fian bobrae in kojerbal kain waween kamadmode remarof
kejbarOk am mour ak rejjab aoruk kin am ainemon, jipai, ak fian diklok am metak.
AK

2. Nan kabit bar juon fian jerbal kin kwe einw6t juon rikonono in komman bebe ko

kin waween kejbarok am ejmour. Ekoba bebe fian jab kojerbale waween im kein
kejbarok am mour fie nafiinmej in am naj tol fian mej ak kwojj kiki im kwoj ban ruj.
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Buiiteen han Kadedelok juon Kowalok

Nan bok tokjen, kowaldk (ko) eo am aikuj in sini etam im ak bar juon ej jerbal kin kwe.
Bareinwot ruo armej aikuj in lale ien sini etam. Juon kowaldk ejino in jerbal ie men kein ruo
rar walok:

1. Kowaldk enaj lelok fian takto eo ej lale yuk (takto eo ej kbmman enafin aolep an
jerbal in jipan yuk). IM

2. Takto eo ej lale yuk im bar juon takto rej kile bwe nafiinmej in am naj tol fian mej im
kwoj ban wonmanlok in komman bebe ko an kin waween kejbarok mour in am im
waween kamadmode.

Ne kwoj Kofian Joloke Kowalok (ko) Am

Ne emoj an am kadedelok juon kowalok kin jipafi an ejmour in am im elikin kwoj kofian
joloke, kwoj maroii kbmmane men in ilo jabdewot ien im waween, jekdroon waween am
Iomnak ak enbwinam ilo ien eo kwojj kelet in joloke. Enaj jolok ilo ien eo naan in jolok ej
lelok Aan takto eo ej lale yuk ak bar juon rilelok jipai jen armej eo ekofian joloke, ak jen juon
ear lo bwe kwoj kofian joloke. Waween ko fAian joloke ekoba ilo juon waween ealikar jeje ak
ba bwe kwoj kofan joloke, ak ilo am kokure kape eo kein ka juon im kape ko jot an kowalok
eo.

Kadedelok juon Kowalok an ejmour kin Bar juon Armej

Ippen maina ro im rito ro reban kdmman bebe ko aer make kin jipafi kin ejmour, bar juon
armej gj jerbal kin er marofi kbmman kowaldk eo kin er. Kien an Arkansas ej enforsi laajrak
eo itulal kin won ro moktalok in komman bwe eo ej komman kowaldk eo ej Aian armej kein
itulal moktalok, ak kain an armej, re bed im rebelok in bwebwenato kin jipai an ejmour:

1. Juon rilale an rinafninmej eo ekkar fan kien, fie rar kalot juon

2. Jemen ak jinen an rinaininmej eo, fe rinafinmej eo ediklok juon 18 an yio im ejafin
mare

3. Eo ibban rinaninmej eo

4. Nejin rinafinmej eo e rito ak, e ewor laplok jen juon, jarlepju an ro nejin rinafiinmej
€o re rito im rej mottan bebe eo

5. Jinen ak Jemen ajri eo ej nafiinmej im gj ritto jen 18 yio

6. Jein jatin rinafinmej eo e rito ak, fie ewdr laplok jen juon, jarlepju an ro jein jatin
rinafinmej eo re rito im rej mottan bebe eo

7. Armej eo ejutak einwot juon loco parentis (einw6t jemen im jinen) an rinafinmej eo

8. Jarlepju an ro inen re rito an rinafinmej ro rej mottan bebe eo
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Kejbarok

Bareinwot, kien an Arkansas ej lelok kein kejbarok:

1.

Juon rinafiinmej, jekdroon ej juon bwe nafinmej eo an naj tol ian mej, emaron
wonmanlok in kbmman bebe ko kin waween kamadmode im kejbardk mour eo
an fe remarofi.

. Juon kwaldk an juon rinafiinmej bwe naiinmej eo an naj tol ian mej eban waldk

Ae jejale bwe rinafinmej ebororo, Aan ien eo bwe fetus eo emarofi dedek fan ien
Iotak im mour me rej wonmanlok in kbmman jipai fian kejbarok mour.

Jabdewot takto ak rilelok jipai kin ejmour ejjab kofian lore naan in tol ko an
rinafinmej ak rikonono eo aer iumin kien ewor an eddo fian kbmman aolep
emarof fian lelok eddo in jipaf an rinafinmej eo fian bar juon takto ak rilelok jipan
enaj.

llo Arkansas, emo an juon lelok jipai kin ejmour ak injuran fan bobrae ak
komman juon menin aikuj kin juon kowaldk einwot mottan aikuj ko Aian bok injuran
kin ejmour ak fian bok jerbal in jipaf ko kin ejmour.

Juon kowalok ej kbmman ilo bar juon state ej lore kien an state eo an bareinwat
emman ekkar fian kakein an Arkansas.

*A.C.A. 20-17-201, et seq. Jimwe ko je an ro redik rej bed ilo A.C.A. 20-17-214.
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Kojjela eo kin Jerbal ko rej Tenkwadrik

Kojjela in ej kamelele kin waween melele ko kin ejmour in am maron kojerbal im
kwalok fan ro jot im waween kwoj maroi delon in loe melele kein. Jouij im kanuij
linori.

Ewaldk ion December 14, 2022

Kin jipan fian ukok ak melele men in, jouj im kall Jerbal in jibafi ian Ro Uwaan ilo
1-866-282-6280 (TTY: 711).

Si necesita ayuda para traducir o entender este texto, por favor llame al teléfono
1-866-282-6280 (TTY: 711).

Eddo ko an Covered Entity ko:

Arkansas Total Care ej juon Covered Entity einwot ej kamelele im lale iumin Health
Insurance Portability and Akkaunability Act of 1996 (HIPAA). Ej juon menin aikuj an kien
bwe Arkansas Total Care ej kajbarok tenkwadik ko am kin protected health information
(PHI), Melele ko Kin ejmour in am re Kejbarok, lelok Kojjela in kin eddo ko ad ekkar fan
kien im jerbal in tenkwadik ko ad rej mottan am PHI, lore naan ko an Kojjela in rewalok
kio, im kojjelaik yuk me ejjab kejbarok am PHI.

Kojjela in ej kamelele kin waween kimij kdjerbal im kwalok am PHI. Ej bareinwot
kamelele kin marofi ko am fian delof in loe, komman ukot, im lale am PHI im waween
Aan kejerbal maroi ko am. Aolepen kojerbal im kwaldok an PHI ko rejjab kamelele ilo
Kojjela in renaj walok fie kwojj jeje im kamalim wot.
Arkansas Total Care ej bok maroi nan komman ukot kin Kojjela in. Kimij bok marofi fian
kakaal ak komman ukat kin Kojjela ebed kin PHI, bareinwot an bar jot PHI jenaj bok ilo
raan ko renaj itok. Arkansas Total Care ilo mokaj naj kakaal im letoletak Kojjela in fAe
ewor ukot ko kin men ko itulal:

e Kojerbal ko ak kwaldk ko

e Marofi ko am

e Eddo ko ad ekkar fian kien

e Jerbal ko in tenkwadik rebed ilo Kgjjela in

Kim naj likut ukot kin Kojjela in ion webjait in ad ak jen juon jeje ilo mail.
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Waween Kejbarok ko ad kin PHI ilo Ainikien, Jeje, im
Electroiiic:

Arkansas Total Care rej kejbarok am PHI. Ewor and jerbal in tenkwadik im kejbarok
Aan jipafn. Men kein ej jot waween ko kimij kejbarok PHI in am:

Kimij kaminene rijerbal ro ad fan lore jerbal in tenkwadik im kejbardk ko ad.

Ej juon menin aikuj bwe ro rej jerbal ippad lore jerbal in tenkwadik im kejbardk ko
ad.

Kimij kejbarok oppis ko ad.
Kimij konono kin PHI in am kin jerbal wot ippen armej kimij jela kajaer.
Kimij kejbardok PHI in am fie kimij jilkinlok e ak kejbarok e ilo kein electrofiic.

Kimij kojerbal technology fian bobrae armej ro refiana jen delof in loe am PHI.

Waween Kimij Malim in Kojerbal im Kwalok Am PHI:

ltulal ej juon laajrak kin waween kim marofi kojerbal ak kwalok am PHI ijjelukun am lelok
marofi ak malim:

Waween Kamadmaode. Kim marofi kojerbal ak kwalok am PHI fian juon takto ak bar
juon rilelok jipan kin ejmour ej jipafi in lelok waween kamadmode yuk, kalaajrak
waween kamadmode ippen rilelok jipan ro, ak fian jipafi kim kdmman juon bebe kin
Emwoj an Kamalim bebe ko kin tokjen ko am.
Kola. Kim maroni kojerbal im kwalok am PHI fian kdbmman kola kin tokjen ko kin
jerbal in jipain ko kin kejbarok ejmour kwar bok. Kim marofi kwalok am PHI Aan bar
juon bulaan an ejmour, im fan juon rilelok jipan, ak fian bar juon ekkar fian kakien ko
an federal Privacy Rules kin unin an kola. Makutkat ko in kola ekoba:

o Kamadmode claim ko.

o Kodmman bebe kin marofi in delofi ak eddoin claim ko.

o Lelok bill ko an premium.

o Etale fie juon jerbal in jipaf ej juon menin aikuj ian kejbarok ejmour.

o Komman etale an waween kojerbal claim ko.
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e Jerbal ko an Jipan ejmour. Kim marofi kojerbal im kwaldok am PHI ian kdmman
jerbal in jipafi ejmour ko ad. Maktukut kein rekoba:

o Lelok jerbal in jipaf fian kustoma ro ad.
o Eorofi Aan abndnd ko im appeal ko.
o Lelok Lale Kein Jipafi im Kolaajrak Jibafr.

o Kodmman etale an claim ko kin ejmour im bar jot waween etale jofian an
emman jerbal.

o Makuatkat in kamonmonlok.

llo jerbal ko ad fian jipafi ejmour, kim maron kwalok am PHI fian ro rej jerbal ippad.
Kim naj kdbmman bujen ko fAan kejbardok tenkwadik an am PHI ippen ro mottan in.
Kim marofi kwalok am PHI Aan bar juon e aikuj in lore kakien ko an federal Privacy
Rules. Re aikuj in bar jerbal ippam kin jerbal in jipafi ejmour ko aer. Menin ekoba:

o Etale kin jofian an emman jerbal im makuatkdt in kamonmonlok.

o Etale marof ak kein kamalim an rijerbal ro an jerbal an jipafi ejmour.
o Lale Keij im Kdlaajrak Jibani.

o Kapukoti im bobrae koot im jorraan an jerbal in jipai ejmour.

e Bilaan in Lale ejmour an juon Kumi/Kwalok nan RO rej Kola kin Bilaan.
Jemaroi kwalok am PHI fian juon ej kola kin juon balaan in lale ejmour an juon kumi,
einwOt juon jikin jerbal ak bar juon ej lelok prokraam in lale ejmour fian kwe, fie eo €]
kola ear erra ippen jot jemlok ko kin waween remaroi kojerbal ak kwalok PHI eo.
Ekobe bwe en jab kojerbal PHI eo kin jerbal ko ak bebe ko kin jerbal in am.

Bar jot Waween Kwalok re Kotlok ak Rej Menin Aikuj kin Am
PHI:

e Makutkut ko in bok Jabawot. Kim marofi kojerbal ak kwalok am PHI kin makatkat
in bOk jabawdt, einwot kbmman jerbal in bok jabawdt kin juon foundation ej lelok
jipaf kin jaan ak juon men einwot bwe ein kolaiki makatkat ko aer. Ne kimij katopar
yuk kin makuttkat in bok jabawot, kim naj lelok fian yuk maroi eo fian jab bok kunam
ak bwojrok in bok konono kein ilo raan ko renaaj itok.

¢ Un ko an Underwriting. Kim marofi kojerbal ak kwalok am PHI kin un ko an
underwriting, einwdt fian kdmman juon bebe kin lelok eddo ak kaijitok. Ne kimij
kojerbal ak kwalok am PHI kin un ko an underwriting, kim ban kojerbal ak kwalok
jabdewot PHI ej mottan melele ko an genetic ilo makatkat in underwriting.
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Naan in Kememej kin len Lale/Waween Kamadmode ko jot. Kim maron kojerbal
im kwalok am PHI fian kakememej yuk kin juon ien lale ak juon waween kamadmode
im jipafh kin ejmour ippad. Kim marofi kjerbale im kwalok am PHI fian lelok fian yuk
melele ko kin waween kamadmode ko jot ak bar jot tokjen im jerbal in jipai ko kin
ejmour in am, einwot melele kin waween fian bwojrok kobaatatt ak luuji paun ko.

Men in Aikuj an Kien. Ne kakien ko an federal, state, im/ak local ej ba ej juon menin
aikuj bwe en kojerbale ak kwalok am PHI, kim maroV kojerbale ak kwalok am PHI
fian jofian ej lore kakein ko im ewdr jemldk ko an kakien eo. Ne ruo ak elofilok kakien
ko re jab erra ippen dron rej kin juon wot kain kojerbal ak waween kwaldk, kim naj
lore kakien ko rej kamo elaplok an men ko.

Makutkat an Ejmour an Jukjukin Bed eo. Kim maroii lelok am PHI fian ri tol an
ejmour an jukjukin bed eo kin un an bobrae ak kamadmaode juon nafiinmij, joraan, ak
utamwe. Kim marofi kwalok am PHI Aian Food and Drug Administration (FDA, Ra eo
kin Mona im Wuno ko) Aian kamool bwe ej juon men emman, kejbarok, ak jofian an
marof an jerbal juon kain men ko ak jerbal in jipaf ko iumin eddoin FDA.

Ro rar ioone Kakure im Kejekdoon. Kim maroi kwalok am PHI Aan kumi an kien
ko an local, state ak federal, ekoba social services ak juon kumi ej kbmman jerbal in
kejbarok im bok malim jen kien eo fian bok kain ripoot ko fie ewor ad tomak emman
kin kakure, kajekdroon, ak 1gj ilo baamle.

Makautkat an Ekajot ko im Ri Tol ro. Kim maroi kwalok am PHI ilo makatkat ko an
ekajot ko im ri tol ro. Kim maron bareinwot kwaldk fian eorofi fian juon/jot:

o Naan in tol jen imon ekajot. o Warrant.

o Ekajot an ri tol ro. o Kajitok kin discovery.

o Subpoena. o Bar juon kajitok kin men ko an
legal.

o Summons.

Bwilijmaan. Kim maron kwalok men ko rejejjot an PHI fian bwilijmaan fie ej juon
menin aikuj. Nan waanjofak, kim marofi kwalok am PHI fian eorofi juon:

o Naan in tol jen imon ekajot. o Summans jen juon wopija an
ekajot eo.
o Warrant jen juon imon ekajot.
o Subpoena jen grand jury.
o Subpoena.

Kim maron bareinwot kwalok mottan ejejjot an am PHI fian kakilen ak kwaldk ej bed
ia ri-jorren eo, eo ej ko-to-ko-tak, juon ri-kamol ak armij eo ejako.
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Ro rej Mwijmwij han Etale ko, ro rej Ekatak Kake, im ro rej bok Eddo in lien Mej ko.
Kim maron kwalok am PHI fian juon ej mwijmwij fian etale ak juon ej ekatak kake.
Emarofi juon men in aikuj, Aian waanjonak, fan etale un an juon e mej. Kim marofi
kwalok am PHI fian ro rej bok eddo in iien mej ko, fie ej juon menin aikuj, ian kdbmman
jerbal eo aer.

Mottan ko ilowan anbwinin, Maj, im Eke ko rej Aji. Kim marofi kwalok am PHI fAian
kumi ko rej bok mottan ko ilowan anbwinin. Kim maron kwalok am PHI fan ro rej jerbal
ilo jerbal in bok, kejbarok, ak lelok Aan bar juon armej an:

o Mottan ko ilowan aanbwinin an juon e mej.
o Maj ko.
o Eke ko.

Kauwatata nan Ejmour im Kejbarok. Kim marofi kojerbal ak kwalok am PHI fie kimij
tomak, ilo juon un emman, bwe fe kimij kdjerbal ak kwaldk ej juon menin aikuj fian
bobrae ak kadikolok jofian an joraan an juon kauwatata elap ak ebak fian ejmour im
kejbarok an juon armej ak ro Iobwile;j.

Makiitkit ko Tipdik an Kien. Ne kwoj juon mottan an U.S. Armed Forces (Ri-Tarinae),
kim marofi kwalok am PHI fe ej juon menin aikuj an ri tol ro an ri-tarinae ro. Kim maron
bareinwot kwalok am PHI:

o Nan ri tol ro an federal rar bok malim fian kejbarok aeldf eo.
o Nan makdtkat ko an kumi an rofirof.

o Nan Department of State eo fian kdmman bebe ko kin jofian an emman
ejmour.

o Kin jerbal in kejbarok ko kin President ak bar juon armej ej bok malim.

Kolla ko fnan Ri-jerbal rein. Kim marofi kwalok am PHI fian lore kien ko rej mottan an
kolla ko fian ri-jerbal rein ak burokraam ko rej einwot, e kakdl kin kien, im ej lelok tokjen
ko kin joraan ak nafiinmej ko jen jerbal ijjelokun won eo ear kommane.

lien ko an Imurjanji. Kim marof kwalok am PHI ilo iien ko an imurjaniji, ak fie kwoj ban
kdénono ak bed, fan juon mottan baamle in am, jera ebaak fian kwe, juon kumi ej bok
malim Kin jipaf alikin juon joraan elap ej walok. Kim naj kdjerbale ad maroi an ro
rekabeel fian kbmman ekajot ko im imenene ko ad fian kdbmmane bebe fie ej juon men
emmantata fian kwe fiak kwaloki. Ne fian kwaldk ej juon men emmantata fian kwe, kim
naj kwalok mottan an PHI ej ejejjot fian aikuji ko an armej ej bok kunam ilo jerbal in lale
kwe.

Rikalbuuj. Ne kwoj juon rikalbuuj ilo juon imon kajimwe ak iumin eddoin juon bolijman
an kien eo, kim marof lelok am PHI fian imon kajimwe ak bolijman an kien eo, fie melele
kein ej juon menin aikuj an imon kajimwe fian lelok fian kwe lale an ejmour in am; Aan
kejbarok ejmour im jokwane in am, ak ejmour im kejbardk an ro jot; ak kin kejbarok im
aendmman an imon kajimwe eo.
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Ekatak. llo jot keij ko, kim marofi kwalok am PHI fan rikatak ro fie eaar kdmalim clinical
reasearch study an aer, im fie jot kein kejbardk rebed fan kamool in kejbarok im noje
melele ko am ilo PHI in am.

Kojerbal ko im Kwalok ko an PHI in Am Rej Aikuji Am
Komalim ilo Jeje:

Ej juon menin aikuj bwe kimij bok am kémalim ilo jeje fian kojerbal ak kwalok am PHI,
ikkijen jot un ko fAan jab, kin un ko itulal:

Wiakake an PHI. Kim naj kajitok kin am komalim ilo jeje moktalok jen kimij
kdmman jabdewdst kwaldk ej naetan wiakake an PHI in am, emelelein bwe en bok
kolla Ae kimij kwalok am PHI ilo waween in.

Karreelel. Kim naj kajitok kin am komalim ilo jeje fian kojerbal ak kwalok PHI in
am kin un ko an karreelel ippen jot wot un ko fian jab kbmman, einwot fe kimij
konono ippam mejen fian mejen kin karreelel ko ak fie kimij lelok juon menin lelok
kin karreelel kin jidik wot wonaan.

Jeje ko Kin Psychotherapy (Katak ko an Lomnak ko Am). Kim naj kajitok kin
am komalim ilo jeje fnan kojerbal ak kwaldk jabdewdt jejej ko kin am
psychotherapy rej bed ilo fil in ad ippen jot wot un ko Aan jab, einwdt juon kain
waween kamadmode, kolla, ak makuatkat ko an jerbal kin lale ejmour.

Maron ko an Juon Armej:

Men ko itulal rej am marofi kin PHI in am. Ne kwoj kofian kdjerbal jabdewot an marof ko
itulal, jouj im tobar kim ikkijen melele ko ilo jemlokin an Kgjjela in.

Maroi han Kajjitok han Kabine. Ewor am marof Aan kajitok kin kabine kin
kojerbal im kwalok am PHI kin bok waween ko an kamadmode, kolla, ak
makadtkat ko an lale ejmour, bareinwot kwalok fian armej ro rar bok kunaer ilo am
lale ak kolla kin wonaan lale kwe, einwot ro mottan baamle in am ak jera ro
rebaak nan kwe. Kajitok in am ej aikuj in kwalok kabine kwojj kajitok kin im
kwaldk an won eo kwoj kofian kabine. Kimij jab aikuij erre bwe en eindrein ippen
kajitok in. Ne kimij erre, kim naj lore kajitok in kabine in am ijjelukun kimij aiku;
melele ko Aan lelok jerbal in kamadmode kwe ilo juon imurjanji. Mekarta, kim naj
kabine kojerbal ak kwalok an PHI in am kin kolla ak makadtkdt ko in lale ejmour
fan juon baladan fe emwoj am kolla aolepen wonaan an jerbal in jipafi eo ak men
eo jen mweiuk ko an kwe make wot.
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Maroi han Kajjitok kon Konono ko ilo Ittino. Ewor am maroi fan kajitok bwe
kimij konono fian kwe kin PHI in am ikkijen waween ko reukdt ak ilo jikin ko
reukot. Maron in ej an melele ko wot emaron likat kwe ilo kauwatata fie kimij jab
konono ilo waween eo eukat ilo jikin eo eukot kwoj kofian. Kwoj jab aikuj in
kamelele kin un an kajitok in am, ak kwoj aikuij in kwalok bwe melele kein maron
likGt eok ilo kauwatata fie kimij jab kdmman ukot ilo waween konono ak jikin eo.
Kimij aikuj in lore kajitok in am fie ejejjot im ej kwaldok waween eo eukdt ak jikin
eo fan jilkinlok PHI in am.

Maroin nan Deloi in Lale im Bok juon Kopi an PHI in Am. Ewor am maron,
ippen jot wot un ko Aan jab, fan lale ak bok kopi ko an PHI in am ilo an juon kain
koba an rekoot ko. Kwoj marofi kajitok bwe kimij lelok joun kopi ilo juon waween
eukat jen photocopy ko. Kim naj kdjerbal waween eo kwojj kajitok kin ijjelukin ej
juon men kim ban kdbmmane. Kwoj aikuj in kdbmman juon kajitok ilo jeje fian bok
marofi in delofi in lale PHI in am. Ne kimij kajekdroon kaijitok in am, kim naj lelok
juon kamelele ilo jeje ko im kwaldk fian edk aolepen un ko kin kajekdroon eo im
etale er. Kim naj bareinwot kwalok kin waween fan kajitok kin juon etale ak e
kim ban bar etale kajekdoon eo.

Maroi han Komman ukot ko ilo PHI in Am. Ewor am maroi fian kajitok bwe
kimij kbmman ukat ko ilo, PHI in am fAe kwojj tomak bwe melele ko re bod ebed
iloan. Kwoj aikuj in kdbmman kajitok in am ilo jeje, im ej aikuj in kamelele unin
melele kein aikuj in ukot. Kim marofi kajekdoon kajitok in am kin jot un ko. Nan
wanjoiok, kim marof kajekdroon kajitok in am fe kimij jafiin kdbmmane melele ko
kwoj kofian kaukdt im rikdmmane eo an PHI eo emarofi komman ukét eo. Ne
kimij kajekdroon kaijitok in am, kim naj lelok juon kamelele kin un ko ilo jeje. Kwoj
marof eorof ippen juon naan bwe kwoj jab erra ippen bebe in ad. Kim naj
kobalok naan ko am fian PHI eo kwar kaijitok bwe kimij kaukot. Ne kimij erre
ippen kajitok in komman ukot kin melele eo, kim naj kajion in kojjelaik ro jot,
einwot armej ro kwojj naetan, kin ukot eo im fan kobalok ukot eo ilo jabdewot
kwalok ko kin melele kein renaj itok.

Maroii in Bok juon Laajrak kin Kwalok ko. Ewor am marofi fian bok juon
laajrak an kotan ko iumin jiljino yio ko kar mokta kin waween ko kim ak ro mottan
bujinej in ad kar kwaldok PHI in am. Ejjab an kwalok kin un ko an jerbal in
kamadmode, kolla, makutkat ko an lale ejmour, ak kwalok ko kwar kdmalim im
kin jot kain makatkdt ko jot. Ne kwoijj kaijitok kin laajrak in elofilok jen juon alen ilo
iien ko an 12- allon ko, kim maroi kajitok kin kolla ebwe, wonaan ej bedbed ion
wonaan kdbmmane fian eorofi kajitok ko jot. Kim naj kwalok fian eok melele ko jot
kin wonaan ko ilo ien eo kwojj kbmman kajitok eo.
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e Marof fan Fili juon Abnoné. Ne kwojj lomnak bwe juon are rupe am marofi kin
tenkwdik in am ak bwe kimij jab lore makuatkat ko an tenkwdik in ad, kwoj maron
fili juon abnonod fan kim ikkijen am jeje, ak ikkijen talbon ikkijen melele in tobar
ko ilo jemlokin Kajela in.

Kwoj marofi bareinwot fili abnond ippen Secretary of the U.S. Department of
Health and Human Services Office for Civil Rights ikkijen am jilkinlok juon leta
nan:

U.S. Department of Health and Human Services
200 Independence Avenue, S.W.

Room 509F, HHH Bldg.

Washington, D.C. 20201

Talpoon: 1-800-368-1019 (TTY: 1-800-537-7697)
Email: OCRComplaint@HHS.gov
Webjait: HHS.gov/hipaalfiling-a-complaint/complaint-process/index.html

Kim naj ban bok jabdewot makitkiat in jumae eok kin am fili juon abnono.

e Maroi nan Bok Juon Kopi an Kojjela in. Kwoj marori kajitok kin juon kopi an
Kojjela in jabdewdt iien ikkijen am kojerbal melele in tobar ebed ilo jemlokin an
Kojjela in. Ne kwoj bok Kajjela in ion webjait in ad ak ilo email, kwoj marof
bareinwot kajitok kin juon kopi an peba kin Kojjela in.

MELELE KON WAWEEN KEBAAK ER:

Ne ewdr am kaijitok kin Kajjela in, makatkat ko ad kin tenkwdik an PHI in am, ak fian
kojerbal marofi ko am, kwoj marofi tobar kim ilo jeje ak ikkijen talbon ikkijen melele in
kebaak e laajrak itulal.

Arkansas Total Care
Attn: Privacy Official
P.O. Box 205010
Little Rock, AR 72221

Talpoon: 1-866-282-6280 (TTY: 711)
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Komelele ko kin Naan ko

Peba in Kwalok Kain Jipan kin ejmour kwoj Konan (Advance Directives). Ta eo kwoj
kalok nan armej kin ta eo kwoj kofian kin jerbal in lale am ejmour fie kwe make ban kwalok
Aan er. Juon living will (naan in tol ko ilo ien kwojj mour ak jab maroi kdnono) ej juon
Advance Directive (Peba in Tol kin Ejmour) elof armej kojerbale.

Owar. Juon kajitok bwe rijerbal ro an Arkansas Total Care naj bar etale juon Notice of
Action (NOA, Kojjela kin Makatkat). Juon NOA ej ta eo kimij jilkinlok fian eodk ilo ien eo
Arkansas Total Care kajekdoon jipaf ko kwoj kofian, kbmman jemlok an joiian an lale im
jipafi, kajekdrof jipafi eaar kdmalim kar mokta, ak kajekdroon kolla kin jipafi. Ne kwoj owar
juon bebe, ej kajinoe juon makutkat ej kaiterwuk juon bebe ejjab emman ippam ak juon
jerbal ear walok an PASSE eo.

Kamalim. Bebe fian kamalim jipai ko ejej uon ak bar juon menin aikuj kin laleejmour in am.
Juon kamalim ej bareinwot etan juon naan in jilkinlOk.

Jerbal in Jipah ko an Behavioral Health (BH, ejmour an Mwilin). Jerbal in Jipafi ko an
Mental Health (ejmour in Kalmenldkjen) im Substance Use Disorder (Naninmij in Kojerbal
Wuno ko Rekaijur).

Wonmanlok im Kalaajrak an Jipah. Jipai kin ejmour ej lelok einwot enaj wonmanlok.
Ejinoe ilo ien kein ka juon ro uwaan eo ej tobar juon PCP im lore ro uwaan eo ilo aolepen
kotan ko an jipan. Ej jipaf ejjab katar ak bwojrak.

(Ro) Re Maron Deloi. Juon armej emwoj an bok bebe bwe ewor an marofi in delofi in bok
jerbal in jipan ko rej motta an State Medicaid Plan.

Jiban Jen Jikin Idrifi. Jipai ko kwojj bok ilo ien ewdr am joraan ak nafinmij eaikuj in bok
jerbal in kamadmode ilo mokaj ak ej likut mour eo ilo kauwatata.

Abnono. Juon abndond kin juon un ijjelukin juon bebe an juon tokjen. Abnond ko rekoba
joiian an emman jipan eo, jofian an emman jerbal in jipan ko rej lelok, men ko an kottan ko
an armej ro einwot jab kwalok kautiej fian juon rilelok jipaf ak juon rijerbal, jab kautiej maron
ko an juon ro uwaan jekdroon kin ta eo makutkat in kamadmaode re kaijitok kin. Abnono ko
rekoba marof an juon ro uwaan fan kaiterwok juon laplok an ien PASSE e kofian kbmmane
Aan kdmman juon bebe kin kamalim.

Lale ejmour llo Mweo Imon. Aolepen jerbal in jipafi ko kin ejmour in am rej walok ilo mweo
mom kin juon rinafiinmij ebed wot ilo mweo kin ejmour eo an jen juon rijerbal ekabeel an lale
ejmour.

Wa ko. Wa ko kwoj aikuj fian kejbarok eok im ro mottan baamle in am jen nafinmin ko
remarof likut mour in am ilo kauwatata.

Inpatient. Jerbal in jipai ko kwojj bok ilo iien kwojj delofi ilo juon aujpital.

Medicaid. Burokraam egj jipai kin wonaan ejmour kamalim jen Title XIX an Social Security
Act eo.
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ID Card an Ro Uwaan. Juon Card ej kwalok bwe kwojj juon ro uwaan an Arkansas Total
Care. Lale juon waanjofiak an card in ilo mottan an Bok in Komelele in etan Am ID Card
an Ro Uwaan.

Menin Aikuj an ejmour. Juon kein bobrae ak waween kamadmaode ej iumin eddoin an
juon mottan an jerbal in jipaf ko im ejjab naetan an juon men ejjab mottan eddoin. Ej
aikuj in juon menin aikuj an ejmour, kin men kein lalem:

a.

Maroi. Waween kamadmaode ej jirofi jen joun takto ak bar juon rijerbal ekapeel
an ejmour im re tomak bwe ej juon men in aikuj an kwe.

Un. Waween kamadmaode ej komman fian kamadmaode juon nafiinmij in am.

Jonan an Lap. Waween kamadmaode lelok Aan kwe jofian an wuno ko ak jerbal
in jipan ko kwoj aikuj in kamonmonlak ijjelukin aer lelok elaplok jen kwoj aikuji kin
nafinmij in am.

Kein Kamool. Ej juon men aolep re jela bwe waween kamadmode ej komman
juon jerbal emman in kamonmonlok tobrak ko an ejmour eo. Kin waween
kamadmode ekkaal rejaiin kobmman elap an teej kin e, jofian an emman an ej
bedbed ion kein kamool ko an ejmour jen takto eo ej kajitok bwe kwojj bok
waween an kamadmaode.

Emman wonaan. Waween kamadmaode ej juon wonaan emman kin nafinmij in
ne kwojj keidi ippen waween kamadmode ko jot. Ekoba ejjelok kein bobrae.
‘Emman wonaan” ejjab melelein bwe ej wonaan diktata. Juon waween
kamadmode emaroii emman an ejmour ak ejjab mottan eddoin tokjen ko. Juon
kein bobrae emaroni jab tobar kamelele in kin juon aikuj an ejmour.

Waween kamadmaode ko rejjab tobar kamelele in kin aikuj an ejmour maroi in bed
iloan eddoin.

Juon waween kamadmode ej emman wonaan fie tokjen ko im joraan ko keidi ippen
wonaan ko ej juon waween emman fan kojerbal mweiuk ko kin ro ippen nafinmij
eo. llo iien eo kimij etal waween kamadmaode ko Aan lo fie rej tobar aikuj ko, kimij
bedbed bebe in ad ion juon wot ro uwaan, ekoba bwebwenatoan ejmour an aer.

‘Emman tobrak” ej melelein bwe waween kamadmaode ej kotmane in kamonmonlok
nafinmij eo (ippen Iomnak ko rejejjot), im tokjen ko rej lukuun laplok jen jorraan ko
emaroi walok.

Ro Uwaan. Juon armej ej bok jerbal in jipafi ko jen Arkansas Total Care einwét state an
Arkansas ej kamelele.

Notice of Action (NOA, Kojjela kin Makutkut). Juon peba ej maili Aian we ilo ien eo
kimij kdOmman juon bebe kin jerbal in lale ejmour in am. Ej ekoba:

a.

b.

Juon makaitkdt re kadoki.

Un an kdmman makutkat emwoj an kadoki.
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c. Naan in tol ak kakien eo ej rejtake makudtkat eo.

NOA eo naj kamelele marof ko am Aan kamokajlok ak owar ko jot. Ej kwalok
waween fan kajitok kin juon lien Kwalok Abnono Eo Am llo Koot Bwe State Eo En
rofjake im waween fian kajitok bwe kwojj wonmanlok in bok jerbal in jipai ko ilo ien
owar ak lien Kwalok Abnono Eo Am llo Koot Bwe State Eo En rofijake.

Outpatient. Juon waween kamadmaode ak makutkGt emarofi walok ijjelokun am deloi
im bed wot iloan aujpital.

Wiano ko Emoj an Takto Kojjemooj han Kwe. Jabdewot wuno kwoj ban wieiki jen juon
mon wia ak ijjelokun juon kajitok ej jeje jen taktd in am.

Protected Health Information (PHI Melele kin ejmour e Kejbarok). Melele an ejmour
ej kwalok won eo arme;j.

Rilelok Jipain. Juon takto, aujpital, ak jabdewot armej ewor aer lijanj ak malim fan lelok
jerbal in jipafi ejmour.

Lajraak an Rilelok Jipan. Juon lajraak an aolepen rilelok jipaf rej bok kunaer ilo ra eo
an Arkansas Total Care.

Takto in Kakolkol (Primary Care Provider, PCP). Ej rilelOk jipan eo kein kajuon an
jerbal in lale ejmour an juon ro uwaan. Juon PCP egj lelok jipafi kakolkol. Ej lale im
kejbarok naan in jilkinlok fan rikapeel ro im jerbal in jibaf ko fian rinafiinmej ro ilowaan
aujiptol emoj an bok malim. PCP eo ej kawonmanlok am jipaf.

Naan in Jilkinlok. Juon kajitok jen juon PCP kin juon ro uwaan ej t0l ro uwaan eo fan
bok jerbal in jipaf ko e aikuj kin ejmour eo, an jerbal in jipaf ko rej eddoao jen bar juon
rijerbal ekapeel an jerbal an lale ejmour.

Rikapeel. Juon takto ear bok juon wot kain, kaimenene tipdikdik ilo juon wot mottan an
jerbal an ejmour.

Kajemlok. Juon ro uan e marofi luuji marofi in delofi an aer kin burokraam an Arkansas
Medicaid. llo ilen eo men in ej waldk, ro uwaan eo ej joloki ilo mokaj jen Arkansas Total
Care.

Waween Kamadmaode. Jipaf ko kwojj bok jen takto ro im jikin jipai ko.

Urgent care. Ej fie ew0r juon joraann ak naninmej kwoj aikuj in kamadmode iumen 48
awa ko. Ejjab likut mour in am ilo kauwotata.
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