Kojella in Kamool kon an Ejellok é ?rralnsas
Mantin Kalijeklok otal care.

Arkansas Total Care ej loor aoleb kakien ko an Federal rejejjet rej kejbarok maron ko an armej im ejab
kalijeklok kon an armej riia, kalor in kilier, lal eo rekkar ejaak jefie, dettan iid, utamwe, ak elafie kora ak
emmaan (ekoba bororo, waween an juon mour einwot kora ak emmaan, im kalikar fie rej kora ak emmaan).
Arkansas Total Care ejab kojenolok ak oktak an lale armej kon kalor in kilier, lal eo rekkar ejaak jefie, dettan
ii0, utamwe, ak elafie kora ak emmaan (ekoba bororo, waween an juon mour einwot kora ak emmaan, im
kalikar fie rej kora ak emmaan).

Arkansas Total Care:

Lelok mennin jibaf im jerbal in jibaf ko ejellok wonneir fian an jejjet an armej leto letak kdomelele ibbamim, einwot:

¢ Riukok ro an kajin kakolle emgj kile
e Ewor melele ko ilo jeje waween ko jet (jeje ko relab, rofijak, melele ko remaron loi ilo kombuitor, im waween
ko jet)

Lelok jiban ko ikijen kajin ejellok wonnen fian armej ro kajin Belle ejab aer kajin, einwot:

¢ Riukok ro emgj kile
¢ Melele ko rej jeje ilo kajin ko jet

Ne kwdj aikuii jibafi kein, kebaak Arkansas Total Care ilo 1-866-282-6280 fie ejab TTY: 711. Ne kwoj
tomak Arkansas Total Care ekkar jab lewaj jerbal in jibaf kein fie ejab ekkar lewaj mantin kalijeklok ilo bar
juon waween kon am riia, kalor in Kil, lal eo kwar ejaak jefie, dettan iid, utamwe, ak elafe kora ak
emmaan, kwomaron bael abnono ibben: Arkansas Total Care Quality Department, Arkansas Total Care,
P.O. Box 25010, Little Rock, Arkansas 72221, 1-866-282-6280 e ejab TTY: 711. Kwdmaron bael abnono
ilo am jade lok ak ilo mael, fax, ak email. Ne kwoj aikuj jibaf bael abnond Arkansas Total Care ebojak in
jibaf kwe.

Kwomaron bar bael abnond ko ikijen maron ko an armej iomwin kakien ibben Opij eo ej bok eddoin lale
Maron ko an Armej iomwin Kakien ilo U.S. Department of Health and Human Services, ilo kombuitor fian
Jikin Lelok Abnond eo Onlain an Opij eo ej bdk eddoin lale Maron ko an Armej iomwin Kakien, ilo
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, fie ejab ilo mael ak talebon fan:

U.S. Department of Health and Human Services
200 Independence Avenue S.W.
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 1-800-537-7697 (TTY)

Ewor peba in abnond ilo https://www.hhs.gov/ocr/complaints/index.html.
Ewor jiban in ukok, kein ronjak im mennin jiban ko jet, jeje ko relab, ukok
ilo kenono, im melele ilo waween ko jet im ejellok wonneir. Nan bok kein
jiban in, jouj im kall e 1-866-282-6280 ne ejab TTY: 711.
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Language Assistance and Other Services M\, arkansas
@ lotalcare.

Language assistance services, auxiliary aids and services, larger font,
oral translation, and other alternative formats are available to you at
no cost. To obtain this, please call 1-866-282-6280 or TTY:711.

Spanish:

Tiene disponibles servicios de asistencia con el idioma, ayudas y servicios auxiliares, documentos
en letra mas grande, servicios de traduccion oral y documentos en otros formatos alternativos sin
costo alguno para usted. Para obtenerlos, llame al 1-866-282-6280 o al TTY:711.

Vietnamese:

Céc dich vu hé trg ngdn ngi, dich vu va cong cu phu trg, phdng chi I6n hon, thong dich, va cac dinh
dang thay thé khac dwoc cung cAp mién phi cho ban. D& nhan théng tin nay, vui 1dng goi s6
1-866-282-6280 hoac TTY:711.

Marshallese:

Ewor jibai in ukok, kein rofijak im mennin jibafi ko jet, jeje ko relab, ukok ilo kenono, im melele ko
remaron lewaj ilo waween ko jet im ejellok wonneir. Nan am bok kein jibafi in, jouj im kall e
1-866-282-6280 e ejab TTY:711.

Chinese:
.U_Iuﬁ%%% SEEHBIRT. HEIRENRAE. EXMNFE. OFMEMOSREKX, REFRTE,
T 1-866-282-6280 = TTY : 711,

Laotian:

DNIVOINIVIOBCHDTIWITY, NIVFJOBCHD CE NIVVINIY, NIV2IVCTVIOMNI9S2:vV90 M,
NIVCCVUIMNCT9, et succLLCTVWINCSoNSL LWitivloecgesrlgs91909. CWBSLNIVVINIVY,
NN 1-866-282-6280 B TTY:711.

Tagalog:

Mga serbisyong pantulong sa wika, karagdagang mga pantulong at serbisyo, mas malaking titik,
binibigkas na pagsasalin, at iba pang alternatibong format na makukuha mo nang libre. Para makuha ito,
mangyaring tumawag sa 1-866-282-6280 o TTY:711.

Arabic:
Jseanll Ulae @l (5 ,a¥) Al gl 5 4 500 dan il 5 Jadll aas 505 48lay) Claadl) s cilae lusall 5 4 sadll Baclusal) cilads 8 3
711 A8 e (TTY) el cailedly Juasy) 51 1-866-282-6280 Al Ao Juai¥l sy eclaadld) sda e
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Language Assistance and Other Services M\, arkansas
@ lotalcare.

German:

Sprachassistenzdienste, Hilfsmittel und -dienste, gréRere Schrift, mindliche Ubersetzungen und andere
alternative Formate stehen lhnen kostenlos zur Verfiigung. Hierzu rufen Sie bitte 1-866-282-6280 oder
TTY:711 an.

French:

Des services d’assistance linguistique, des services et des aides complémentaires, une police de
caractéres agrandie, une traduction orale et d’autres formats vous sont accessibles gratuitement. Pour
obtenir ce numéro, veuillez appeler le 1-866-282-6280 ou le TTY :711.

Hmong:

Muaj kev pab cuam ntsig txog hom lus, kev pab thiab cov kev pab cuam, kev sau ua tus niam ntawv loj,
kev txhais lusn thiab lwm hom ntaub ntawv raws kev xaiv pab rau koj yam tsis xam tus nqgi dab tsi rau
them hlo li. Txhawm rau kom tau txais ghov kev pab no, thov hu rau 1-866-282-6280 los sis TTY:711.

Korean:
A0 X| & MH|A, B X[ S MH|A

0| 25}A|2{H 1-866-282-6280 = TTY:71

= éuea, =9, 7|Et OfM| QA0 R2 2 0|8 7hsELICE O|&
711HO Z M3t FAUA L.

'_\

Portuguese:

Servicos de assisténcia linguistica, auxilios e servigcos auxiliares, fontes maiores, traducéo oral e outros
formatos alternativos estao disponiveis para vocé sem nenhum custo. Para obté-lo, ligue para
1-866-282-6280 ou TTY:711.

Japanese:
EHEXEY—ER, WHBRE - U—EX, KYXKELTH2 b, AOEHR, LUV ZOMOREBR ZER
TTHRAW=-FETET, ChoExCHFLNBE(E. 1-866-282-6280F =IETTY:711E THEFEC =S,

Hindi:
HTST FETIT QaTT, AR dreret 3R JaY, 93 378, Ak 37eaTe, 3R 3+ Ihfeqsh T e faw
for: [ 3uelets &1 38 UTed el o Tl T 1-866-282-6280 IT TTY:711 WX hiet Y|

Gujarati:
QUM USLA AclA, UsLAUS UsLA U AcA, Hlel Slo, HIWS Woclle M U ds(EAs HlHe dAHIRL HIR

SlSURL W (Aotl GUEou B. L Aaddl HI2, sUl 53 1-866-282-6280 Al TTY:711 UR SIA 53.
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